HEALTH ACCESS SURVEY

2017 Questionnaire

INTROI.  Hello. My name is and I'm calling from SSRS on behalf of the Colorado Trust.

(IF RESPONDENT ASKS: What is the Colorado Trust? RESPOND: The Colorado Trust is a health foundation dedicated fo achieving health equity.
The Trust believes all Coloradans should have fair and equal opportunities to lead healthy, productive lives regardless of race, ethnicity, income
or where we live.

(FOR RDD ONLY: INTERVIEWER SHOULD CONFIRM THAT RESPONDENT IS 18 OR OLDER. OTHERWISE ASK TO SPEAK WITH SOMEONE IN THE
HOUSEHOLD WHO IS 18 OR OLDER)

FOR RDD ONLY: We are working on a study about health care and insurance in Colorado.

FOR ALL CELL PHONE RESPONDENTS: We are working on a study about health care and insurance in Colorado. Colorado is trying to find ways
to make health insurance and health care more affordable and easier to obtain.

FOR RDD ONLY: INTERVIEWER: IF YOU REACH A CHILD, ASK TO SPEAK TO AN ADULT.
FOR RDD ONLY: Your number was randomly selected from phone numbers in Colorado. Your participation in this study is voluntary. This

survey should only take about 20 minutes fo complete. (IF NEEDED: It tends to be a bit shorter for smaller households and a bit longer for larger
households.)

(ASK CELL SAMPLE ONLY)
Sal. Before we continue, are you driving and unable fo complete the survey?
1 Continue, on cell phone and not driving (GOTO QSa2)
2 Respondent s driving (SET UP CALL BACK)
3 Thisis NOT a cell phone (THANK AND TERMINATE)
9  Refused (THANK AND TERMINATE)

INTERVIEWER: ONLY IF RESPONDENT ASKS ABOUT INCENTIVE:
At the end of the survey, we would like to send you $10 to cover the cell phone minutes.

INTRO3. Everything you say will be kept confidential. Your phone number will not be linked to your answers, and your answers will be
combined with other respondents’. You have the right fo parficipate or decline. Your decision whether to participate your insurance,
health care, or your relationship with any state or federal agency. The data may be used for future analyses. You may skip
questions or stop the interview at any time.

This call will be recorded for quality assurance.

INTRO4. If you have questions about the study, | can give you phone numbers at the end of the survey.
IF RESPONDENTS ASK: To speak with someone from the organization responsible for this survey, please call Natalie Triedman at the
Colorado Health Institute at 720-382-7077.

For questions about your rights as a survey participant, please call Kim Riley at the Center for Research Strategies at 303-860-1705.

(ASK CELL SAMPLE ONLY)

Sa2. What is your age (as of your last birthday)?
(INTERVIEWER IF RESPONDENT DK/REFUSES AGE: | understand your reluctance to give your age, but this information is totally
confidential. Itis very important that we gather this information accurately fo help improve health insurance coverage for Colorado
families. IF RESPONDENT STILL DK/REFUSES AGE, ASK Sa3.)

__ (AGE) (Allow any age to be entered)
9 (DO NOT READ) Refused



(IF THE RESPONDENT IS <18 IN Sa2 READ: Is there an adult available to complete the survey? IF YES, GET PERSON ON PHONE AND CONTINUE
(SKIP TO Sa2). IFNO, READ: Thank you. We are only interviewing adults for this study. TERMINATE)

(ASK CELL SAMPLE ONLY)

(ASKIF Sa2 = 999)

Sa3. Could you please tell me if you are...?
(READ LIST. ENTER ONE ONLY)

1 Lessthan18 years of age (THANK AND TERMINATE)
2 18years of age or older (CONTINUE)

8 (DO NOT READ) Don’t know (THANK AND TERMINATE)
9 (DO NOT READ) Refused (THANK AND TERMINATE)

FOR CELL ONLY IF ASK ABOUT INCENTIVE: As a thank you for your contribution to this important research, we will mail you a check for $10 as a
token of appreciation for completing the survey.

(ASK RDD SAMPLE ONLY)
SI. First of all, is this your main residence, a second home or a vacation home?

Main Residence

Second home

Vacation home

(DO NOT READ) Don’t know
(DO NOT READ) Refused

O ooWwWwnNn —

(ASK CELL SAMPLE ONLY)
Slaa. Just to make sure that we speak with people throughout the state, can you please tell me what county you live in?

___ (ENTER CODE)

997 Other/Outside of Colorado
998 (DO NOT READ) DON'T KNOW
999 (DO NOT READ) REFUSED

FIPS COUNTY FIPS COUNTY FIPS COUNTY
001 Adams 043 Fremont 079 Mineral
003 Alamosa 045 Garfield 081 Moffat
005 Arapahoe 047 Gilpin 083 Montezuma
007 Archuleta 049 Grand 085 Montrose
009 Baca 051 Gunnison 087 Morgan
on Bent 053 Hinsdale 089 Otero
013 Boulder 055 Huerfano 091 Ouray
014 Broomfield 057 Jackson 093 Park
015 Chaffee 059 |efferson 103 Rio Blanco
017 Cheyenne 061 Kiowa 105 Rio Grande
019 Clear Creek 063 Kit Carson 107 Routt
021 Conejos 065 Lake 109 Saguache
023 Costilla 067 La Plata 11 Sanjuan
025 Crowley 069 Larimer 113 San Miguel
027 Custer 07 Las Animas 115 Sedgwick
029 Delta 073 Lincoln 17 Summit
031 Denver 075 Logan 119 Teller
033 Dolores 077 Mesa 121 Washington
035 Douglas 095 Phillips 123 Weld
037 Eagle 097 Pitkin 125 Yuma
039 Elbert 099 Prowers
041 El Paso 101 Pueblo




(ASK IF Slaa = 997 OR 998 OR 999)

Sla.

Is your main residence located in Colorado?

] Yes

2  No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(IF Sla = 2, D, or R READ: Thank you. We are only interviewing people whose main residence is in Colorado. TERMINATE)
(IF Sla =1, CONTINUE TO S2)

(ASKIFSI=2,3,D,0rR)

Slb.

Is the telephone number | dialed, xxx-xxx-xxxx, the number | would use to reach you at your main residence?

] Yes (CONTINUE)

2 No (READ: Thank you. We are only interviewing people at their main residence. TERMINATE)
8  (DONOTREAD) Don’tknow  (READ: Thank you. We are only interviewing people at their main residence. TERMINATE)
9  (DONOT READ) Refused (READ: Thank you. We are only interviewing people at their main residence. TERMINATE)

(IF Slb=2, 8 OR 9 TERMINATE AND RECORD AS TQSI. IF SI =2 OR Slb=1, CONTINUE)

(INTERVIEWER READ) I'd like to begin by asking some questions about health insurance coverage for people in your household.

S2.

Can you answer questions about health insurance for all people in this household?

] Yes

2 No IF CELL SAMPLE, THANK AND TERM AS TQS2
8  (DONOTREAD) Don’t know  IF CELL SAMPLE, THANK AND TERM AS TQS2
9 (DO NOT READ) Refused IF CELL SAMPLE, THANK AND TERM AS TQS2

(ASKIFS2-2,8,9 and LL SAMPLE)

S3.

S4.

Is another adult available who could answer questions about health insurance for all people in the household?

1 Yes GET PERSON & CONTINUE (SKIP TO INTROI)
2 No SET UP CALL BACK.

8  (DONOTREAD) Don’tknow THANK AND TERMINATE

9  (DONOT READ) Refused THANK AND TERMINATE

How many people currently live or stay here? Please include anyone temporarily away for school or the armed services.

(PROBE: Include in this number, children, foster children, roomers, or housemates not related to you, college students living away
while attending college and National Guard members who are deployed and typically live in your household.)

(Do not include people who live or stay at another place most of the time, people in a correctional facility, nursing home, or
residential facility, or people in the regular Armed Forces living somewhere else.)

people (RANGE 1-10)
98 (DO NOTREAD) Don’'t know THANK AND TERMINATE
99 (DO NOT READ) Refused THANK AND TERMINATE

(ASK OF EVERY OTHER RESPONDENT)

S4aq.

How many of the people in your household are age...?

# OF PEOPLE
98 (DO NOT READ) Don’t know
99 (DO NOT READ) Refused

a. 64 oryounger (RANGE 0 - number of people in household)

(IFS4aITEMa = 0, 98, OR 99, THANK & TERM. RECORD AS TQS4a)

(INTERVIEWER READ IF S4 = 2+) 1 need some general information about the people in this house so that one person can be picked at random to
talk about their access to health insurance and health care services.



(ASK RDD SAMPLE ONLY)

ASK S6 TO S9 IN SUCCESSION FOR EACH MEMBER OF THE HOUSEHOLD

ASK “OF YOUR LAST BIRTHDAY” FOR FIRST FAMILY MEMBER ONLY

(PN: Questions S6 - 59 can be used to create a “Household Roster” listing each person in HOUSEHOLD)

S6. Starting with yourself, what is your age (as of your last birthday)?
(INTERVIEWER IF RESPONDENT DK/REFUSES AGE: | understand your reluctance to give (your age/other household members’ ages),
but this information is totally confidential. It is very important that we gather this information accurately fo help improve health
insurance coverage for Colorado families. IFRESPONDENT STILL DK/REFUSES AGE, ASK S6al)

(AGE)
9 (DO NOT READ) Refused
(ASK RDD SAMPLE ONLY)
(ASKIF S6 =-9)
Séal. Could you please tell me if you are...? (READ LIST. ENTER ONE ONLY)
1 Less than 18 years of age
2 18years of age or older
8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
(ASK RDD SAMPLE ONLY)
(ASKIF S6<18 OR S6al =1,8, OR 9)
S6A. Is there someone available who is 18 or older?
Yes GET PERSON & CONTINUE (SKIP TO INTROI)

1
2 No SET UP CALL BACK

8  (DONOTREAD) Don’tknow THANK AND TERMINATE
9  (DONOT READ) Refused THANK AND TERMINATE

S6aa.  Whatis your gender (DO NOT READ RESPONSE OPTIONS)

1 Male
2 Female
3 Other/Different gender identity

S6(b-j).  You mentioned [INSERT RESPONSE TO S4] people currently live or stay at your household. What's the next person’s age?
(INTERVIEWER IF RESPONDENT DK/REFUSES AGE: | understand your reluctance to give other household members’ ages, but this
information is fotally confidential. It is very important that we gather this information accurately to help improve health insurance
coverage for Colorado families. IF RESPONDENT STILL DK/REFUSES AGE, ASK S6bl)

years (ENTER AGE 1-110)
000 Lessthanlyearold

998 (DO NOT READ) Don’t know
999 (DO NOT READ) Refused

(ASK FOR EACH S6b-j = 998 OR 999)
S6bl. Could you please tell me if they are...? (READ LIST. ENTER ONE ONLY)

1 Less than 18 years of age

2 18 years of age or older

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused



(IF S6(b-j) = 18+ OR S6bl = 2, INSERT “person”}
(IF S6(b-}) IS <18 OR S6b1 = 1, INSERT “child”)
S7(b-j).  Whatis this (child’s/person’s) gender? (DO NOT READ OPTIONS)

] Male/Boy

2 Female/Girl

3 Other/Different gender identity
9  (DONOT READ) Refused

S8(b-j).  Whatis this person’s relationship to you?
(DO NOT READ. ENTER ONE ONLY. RESPONDENT CAN PROVIDE UP TO ONE PARTNER AND FOUR PARENTS, GUARDIAN AND WARD
SHOULD BE CODED BEFORE ANY OTHER RELATIONSHIP EXCEPT PARENT OR STEPPARENT OR CHILD/STEPCHILD/FOSTER CHILD, SO
A GRANDPARENT AND GUARDIAN SHOULD BE CODED AS GUARDIAN)

(INTERVIEWER IF RESPONDENT REFUSES RELATIONSHIP: | understand your reluctance fo give your relationship to other members of
your household, but this information is totally confidential. It is very important that we gather this information accurately o help
improve health insurance coverage for Colorado families. IF RESPONDENT STILL REFUSES RELATIONSHIP, THANK AND TERMINATE.)

01  Spouse (wife/husband)

02  Unmarried partner / significant other

03  Child/ stepchild / foster child / ward

04 Parent/ Stepparent / foster parent / guardian
05 Sibling / Stepsister / Stepbrother

06 Grandparent/ Step-grandparent

07  Grandchild / Step-grandchild

08 Son-in-law / Daughter-in-law

09 Father-in-law / Mother-in-law

10  Other relative

11 Employer

12 Employee (maid, nanny, au pair, housekeeper, etc.)
13 Professional caregiver (nurse, aide, etc.)

14 Other non-relative

99 (DO NOT READ) Refused

FOR RESPONDENT, INSERT “you”

(IF S4 =1, READ VERBIAGE IN PARENS)

S10. [ will be asking some specific insurance coverage questions about one randomly chosen person from your household. For those
questions my computer has selected (you/TARGET). (I will be asking some specific questions about your insurance coverage)

INTERVIEWER RECORD
1 Respondent
2 TARGET

(PN: IF RANDOM PERSON CHOSEN IS TARGET AND S6bl = 8 OR 9 FOR THAT PERSON OR S8b-j = 999 FOR THAT PERSON, THANK AND
TERMINATE)

S10a. What is the first name or initials of the person | selected?

1 Answer given (SPECIFY)
9  (DONOT READ) Refused



(ASK FOR ALL HOUSEHOLD MEMBERS EXCEPT FOR RELATIONSHIP BETWEEN TARGET AND RESPONDENT)

S12(b-j). It would be helpful to know the relationship between the other members of your household and (INSERT NAME OR INITIALS FROM
S10a OR RELATIONSHIP FROM S8[b-j1)? What is the relationship of your (RELATIONSHIP FROM S8[b-j] [INSERT AGE/GENDER FROM
S6[b-j] AND S7 [b-j] if multiple members with same relationship code] to the TARGET)?
(DO NOT READ, ENTER ONE ONLY, GUARDIAN AND WARD SHOULD BE CODED BEFORE ANY OTHER RELATIONSHIP EXCEPT PARENT
OR STEPPARENT OR CHILD/STEPCHILD/FOSTER CHILD, SO A GRANDPARENT AND GUARDIAN SHOULD BE CODED AS GUARDIAN)

INTERVIEWER NOTE: EXAMPLE: YOUR (RELATIONSHIP FROM S8[b-j] [INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-j] if multiple
members with same relationship code] IS (TARGET'S) ...

01
02
03
04
05
06
07
08
09
10
I
12
13
14
98
99

Spouse (wife / husband)

Unmarried partner / significant other

Child / stepchild / foster child / ward
Parent / Stepparent / foster parent / guardian
Sibling / Stepsister / Stepbrother
Grandparent / Step-grandparent

Grandchild / Step-grandchild

Son-in-law / Daughter-in-law

Father-in-law / Mother-in-law

Other relative

Employer

Employee (maid, nanny, au pair, housekeeper, etc.)
Professional caregiver (nurse, aide, etc.)
Other non-relative

(DO NOT READ) Don’t know

(DO NOT READ) Refused

ASK IF (TAGE<18 or TAGE2=1) AND (S8(b-j) NE 03 for TARGET and SI2(b-j) NE 04)
GUARDa. Are any members of your household the legal guardian or caretaker of (TARGET)?

1

2
8
9

Yes

No

(DO NOT READ) Don’t know
(DO NOT READ) Refused

(ASK IF GUARDa-=1)
(PROGRAMMER NOTE: BACK EDIT ANY SELECTED HOUSEHOLD MEMBERS TO S8 or S12 as PARENT TO TARGET)
PN: CREATE OLTRGREL # (1-9,0) TO HOLD THE INITIAL RELATIONSHIP IN ADDITION TO THE BACK EDIT.
GUARDDb. Which household member (or members) is (TARGET’s) legal guardian or caretaker?

(DO NOT READ, ALLOW MULTIPLE)

01
02
03
04
05
06
07
08
09
10
I
98
99

Person 1: Respondent

Person 2: “My” s7b_rels7bage s7b_sex
Person 3: “My” s7c_rels7cage s7c_sex
Person 4: “My” s7d_rels7dage s7d_sex
Person 5: “My” s7e_rels7eage s7e_sex
Person 6: “My” s7f_rels7fage s7f_sex
Person7: “My” s7g_rels7gage s7g_sex
Person 8: “My” s7h_rels7hage s7h_sex
Person 9: “My” s7i_rels7iage s7i_sex
Person 10: “My” s7j_rels7jage s7j_sex
Other: Not in Household

(DO NOT READ) Don’t know

(DO NOT READ) Refused



SETUPI:
PN - Create the following variables to be used in remainder of survey

HH_COUNT - Number of people in household (54)

TMARR -1if TARGET is married/partner; O otherwise

TPAR -1if TARGET is parent; O otherwise

TAGE - TARGET’s age

TFEM-Tif TARGET is female; O otherwise

TFAM_COUNT - Number of people in TARGET’s family.

IF TAGE<I9 & TMARR=0 & TPAR=0: TARGET+PARENTS+SIBLINGS<19 FROM ROSTER
IF TAGE<19 & (TMARR=1 OR TPAR=1): TARGET+SPOUSE+CHILDREN<19 FROM ROSTER
IF TAGE>18: TARGET+SPOUSE+CHILDREN<19 FROM ROSTER

TAGE2=2 IF Sa2 is refused and Sa3=2 18 years of age or older.



HEALTH INSURANCE

INSERT “you/have/do you” IF SI0 = 1

INSERT “NAME/INITIALS/RELATIONSHIP/has/does...” IF SI0 =2

(ASKITEMS b and | if TAGE>17)

(ASKITEM cIF HIb <1>)

(ASKITEM e IF TAGE>17)

(ASKITEMIIF Hlb AND Hic <1>)

(ASKITEM m IF HIl AND Hib AND Hic <1>)

(ASKITEM k if TAGE>15 AND </=64 AND Hlb AND Hic <1>)

(ASKITEM i IF [(S7=2 OR S6aa=2) AND (TAGE</=50 OR TAGE2 = 2)] OR [TAGE<19 OR TAGE2-1])

HI.

SQ —~+~o

| am going to read you a list of different types of health insurance coverage. Please tell me if (you / TARGET) currently (have / has)
any of the following types of insurance. Please do not include any health insurance plans that cover only ONE type of service, like
plans for dental care or prescription drugs.

(Do you / does TARGET) currently have (READ LIST)?

(IF RESPONDENT ASKS TO SKIP THROUGH INSURANCE QUESTIONS, SAY: I'm sorry, but I have to read all of the insurance
categories.”)

(INTERVIEWER NOTE: If respondent has Medicare & also says they have supplemental insurance policy, please make sure “YES” is
entered for both Medicare (item d) and for health insurance bought directly by you (item 1)

] Yes

2  No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

Health insurance through (your/TARGET's) work or union (PROBE: This insurance could be through a current employer, COBRA,
through a former employer or a retiree benefit.)
Health insurance through someone else’s work or union (PROBE: This insurance could be through a current employer, COBRA,
through a former employer or a retiree benefit.)
Medicare (PROBE: Medicare is the health insurance for persons 65 years old and older or persons with disabilities. This is a red, white
and blue card and includes Medicare parts A, B, C or D)
Railroad retirement plan
Veteran's Affairs, Military Health, TRICARE or CHAMPUS
Indian Health Service
Medicaid, also known as Health First Colorado (PROBE: This is a Colorado program for low-income individuals and people with
disabilities.)
Child Health Plan Plus (CHP+ [Chip Plus]). (PROBE: This is a Colorado Program for low and moderate income children under age 19
and pregnant women who live in families that earn more than is allowed to be on Medicaid, also known as Health First Colorado.)
(ASK IF RESPONDENT/TARGET ANSWERS “YES” TO HI ITEM i AND RESPONDENT/TARGET IS FEMALE 19 YEARS OR OLDER)
Hlia.  Again, CHP+is a Colorado program for low and moderate income children under age 19 and pregnant women who
live in families that earn more than is allowed under Medicaid, also known as Health First Colorado. Do
(you/TARGET) fall info one of these two groups?

] Yes

2  No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused

(IF QHlia=2,8,9, READ “Since CHP+ [Chip Plus] only covers children under the age of 19 and pregnant women, | will
assume (you do/TARGET does) not have CHP+ coverage”. CHP+ SHOULD THEN BE CODED AS NO (CODE Hli =2
and remove code 09 from HI IF Hlia = 2,8,9. IFRESPONDENT CONTINUES TO INSIST THAT SHE/TARGET HAS CHP+,
KEEP AS YES (Hli=1))

A student health insurance plan (PROBE: This is a health insurance plan that is sponsored by a college or university.)

Health insurance bought directly by (you / TARGET) (PROBE: For example, bought directly from Anthem, Kaiser, United or another
company, or bought through an insurance broker or Connect for Health Colorado, Colorado’s health insurance marketplace or
exchange.)

Health insurance bought directly by someone else



(ASKIF Hic=1)
Hicaa.  How many employees work for the employer that (you get/ TARGET gets) (your/his/her/their) insurance through?
DO NOT READ LIST

0l Justone

02 Between2andl0

03 Betweenlland25

04 Between 26 and 50
05 Between 51 and 100
06 Between101and 200
07 Between 201 and 500
08 Between 501 and 1000
09 Overl1000

10 Not employed

99 (DO NOT READ) Refused

Himb MOVED UP FROM BELOW
(ASK IF HIm=1)
Himb.  Which person (do you/ does TARGET) get (your/his/her) insurance through?
PN: DISPLAY ROSTER ON SCREEN SO INTERVIEWER CAN SELECT CORRECT PERSON

01 Person1: Respondent

02  Person 2: “My” 8b_rel / “TARGET’s” s12b_rel
03  Person 3: “My” 8c_rel/ “TARGET’s” sl2c_rel
04  Person 4: “My” 8d_rel / “TARGET’s” s12d_rel
05 Personb: “My” 8e_rel / “TARGET’s” sl2e_rel
06 Person 6: “My” 8f_rel/ “TARGET’s” sI2f_rel
07 Person7:“My” 8g_rel/ “TARGET’s” sl2g_rel
08 Person 8: “My” 8h_rel / “TARGET’s” s12h_rel
09 Person9: “My” 8i_rel / “TARGET’s” sl2i_rel
10 Personl10: “My” 8j_rel / “TARGET’s” s12j_rel
1l (DONOT READ) Someone else not in the household
RR (DO NOT READ) Refused

(ASK IF Himb = 11 AND IF TARGET<=26 [S6 = < =26 OR S6(b-j) = < =26])
INSERT “your” IF SI0 =1
INSERT “TARGET’s” IFS10 = 2
Hlab.  Isthis through (your/TARGET’s) parent or guardian?
(READ IF NECESSARY: The health insurance bought directly by someone else?)

] Yes

2  No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused

(ASK IF HIm=1)
(IF himb=1 (the insurer is the respondent), INSERT “Are you”; IF himb NE 1 (the insurer is not the respondent), INSERT “Is this person”)
Himba. s (Is this person/Are you) employed?

] Yes

2  No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused



(ASK IF Himba-=1)
(IF himb=1 (the insurer is the respondent), INSERT “your”; IF himb NE 1 (the insurer is not the respondent), INSERT “this person’s”)
Himbb. How many employees work for (this person’s/your) employer?

DO NOT READ LIST

01

02
03
04
05
06
07
08
09
10

99

Justone

Between 2 and 10
Between 11 and 25
Between 26 and 50
Between 51 and 100
Between 101 and 200
Between 201 and 500
Between 501 and 1000
Over 1000

Not employed

(DO NOT READ) Refused

(ASKIFHII=1ORHIm =1)

Hlaa.  Was (your/TARGET’s) health insurance coverage selected through Connect for Health Colorado, Colorado’s health insurance
marketplace or exchange? (PROBE: Connect for Health Colorado offers only private health insurance and does not include Medicaid,
also known as Health First Colorado.)

1
2
3

O o

Yes

No

(DO NOT READ) (I/TARGET) tried to sign up on Connect for Health Colorado, but wasn’t able to complete (my/their)
application/got all the way to the end but then (I/they) had fo sign up elsewhere

(DO NOT READ) Don’t know

(DO NOT READ) Refused

(ASKIFALLIN HI=2,8,0R 9)
H2. (Do you/Does TARGET) currently have any other type of insurance? (DO NOT READ, ALLOW MULTIPLE)

Ooo~NOoOph~,WOWN—O

No other insurance
Workers compensation for specific injury/illness
Employer pays for bills, but not an insurance policy
Family member pays out of pocket for any bills
Other non-insurance payment source like a discount card
Colorado Indigent Care Program (CICP)

Other Insurance (SPECIFY)
(DO NOT READ) Don’t know
(DO NOT READ) Refused

(IFH1=2,8 OR9 TO ALL AND H2 = 1-5 ONLY, READ: For the purposes of this survey, we’ll assume that (you do/TARGET does) not have health
insurance.” NOW GO TO H6)

(ASKIFHI=2,8 OR9FORALLANDH2 = 0,8 OR9)

INSERT “you do” IFSI0 =1

INSERT “NAME/INITIALS/RELATIONSHIP does...” IF SI0 = 2

H3. Just to be sure | have this right, (you do/TARGET does) not have health insurance coverage. Is that correct?
1 Yes
2 No
8  (DONOT READ) Don’t know
9  (DONOT READ) Refused



(ASKIFH3=2)

INSERT “you” IFSI0 =1

INSERT “they” IF S10 = 2

H3a. What insurance do (you/they) have? (DO NOT READ, ENTER ONE ONLY) (PROBE: If you can, it might be helpful to look at (your/their)
insurance card to help identify the type of insurance.)

02
03
04
05
06
07
08
09

11
12

13
14
15
16
17
18
97
98
99

Health insurance through (your / TARGET’s) work or union
Health insurance through someone else’s work or union
Medicare

Railroad Retirement Plan

Veteran's Affairs, Military Health, TRICARE or CHAMPUS
Indian Health Service

Medicaid, also known as Health First Colorado

Child Health Plan Plus (CHP+ [Chip Plus])

(ASK IF RESPONDENT/TARGET INDICATES HAVING CHP+ AND

RESPONDENT/TARGET IS FEMALE 19 YEARS OR OLDER)

H3a09a. CHP-+is a Colorado program for low and moderate income children under age 19 and pregnant women who live in
families that earn more than is allowed under Medicaid, also known as Health First Colorado. Do (you/TARGET)
fall into one of these two groups?

] Yes

2  No

8 (DO NOT READ) Don’t know
9 (DO NOT READ) Refused

(IF QH3a09a=2 OR IF RESPONDENT/TARGET IS MALE 19 YEARS OR OLDER, READ

“Since CHP+ [Chip Plus] only covers children under the age of 19 and pregnant women, | will assume (you do/TARGET does)
not have CHP+ coverage.” If H3a09a = 2 then code H3a09 = 2. IFRESPONDENT CONTINUES TO INSIST THAT S(HE)/TARGET
HAS CHP+, KEEP AS YES (H3009-1))

Student health plan (PROBE: A health insurance plan that is sponsored by a college or university)

Health insurance bought directly by (you / TARGET) (PROBE: For example, bought directly from Anthem, Kaiser, United or
another company, or bought through an insurance broker or Connect for Health Colorado, Colorado’s health insurance
marketplace or exchange.)

Health insurance bought directly by someone else

Connect for Health Colorado

Workers compensation for specific injury/illness

Employer pays for bills, but not an insurance policy

Family member pays out of pocket for any bills

Other non-insurance payment source like a discount card

Other Insurance (SPECIFY)

(DO NOT READ) Don’t know

(DO NOT READ) Refused

(IF H3a = 15-18, READ:

INSERT “you do” IFSI0 =1

INSERT “TARGET does” IF SI0 = 2

For the purposes of this survey, we’ll assume that (you do/TARGET does) not have health insurance.

NOW GO TO H6)



(ASK IF H3a=3)

H3ac. How many employees work for the employer that (you get/ TARGET gets) (your/his/her/their) insurance through?

DONOT READ LIST

01

02
03
04
05
06
07
08
09
10

99

(ASK IF H3a=13)

Justone

Between 2 and 10
Between 11 and 25
Between 26 and 50
Between 51 and 100
Between 101 and 200
Between 201 and 500
Between 501 and 1000
Over 1000

Not employed

(DO NOT READ) Refused

H3mb.  Which person (do you/ does TARGET) get (your/his/her/their) insurance through?
PN: DISPLAY ROSTER ON SCREEN SO INTERVIEWER CAN SELECT CORRECT PERSON

01
02
03
04
05
06
07
08
09
10
1
RR

Person 1: Respondent

Person 2: “My” 8b_rel / “TARGET’s” sI2b_rel
Person 3: “My” 8c_rel / “TARGET’s” sl2c_rel
Person 4: “My” 8d_rel / “TARGET’s” sl2d_rel
Person 5: “My” 8e_rel / “TARGET’s” sl2e_rel
Person 6: “My” 8f_rel / “TARGET’s” s12f_rel
Person 7: “My” 8g_rel / “TARGET’s” sl2g_rel
Person 8: “My” 8h_rel/ “TARGET’s” sI2h_rel
Person 9: “My” 8i_rel / “TARGET’s” sl2i_rel
Person 10: “My” 8j_rel/ “TARGET’s” sl2j_rel
(DO NOT READ) Someone else not in the household
(DO NOT READ) Refused

(ASKIF H3mb =11 AND IF TARGET<=26 [S6 = < =26 OR S6(b-j) = < =26])
INSERT “your” IF SI10 = 1

INSERT “TARGET’s” IF SI10 = 2

H3ab. Is this through (your/TARGET’s) parent or guardian? (READ IF NECESSARY: The health insurance bought directly by someone else?)

1

2
8
9

(ASK IF H3a=13)

(IF h3mb=1 (the insurer is the respondent), INSERT “Are you™; IF h3mb NE 1 (the insurer is not the respondent), INSERT “Is this person”)

Yes

No

(DO NOT READ) Don’t know
(DO NOT READ) Refused

H3mba. Is (Is this person/Are you) employed?

1

2
8
9

Yes

No

(DO NOT READ) Don’t know
(DO NOT READ) Refused
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(IF h3mb=1 (the insurer is the respondent), INSERT “your”; IF h3mb NE 1 (the insurer is not the respondent), INSERT “this person’s”)
H3mbb. How many employees work for (this person’s/your) employer?
DO NOT READ LIST

0l Justone

02 Between2andl0

03 Betweenlland25

04 Between 26 and 50
05 Between 51 and 100
06 Between101and 200
07 Between 201 and 500
08 Between 501 and 1000
09 Overl1000

10 Not employed

99 (DO NOT READ) Refused

(ASKIF H3a =12,13)
H3aa. Was (your/TARGET’s) health insurance coverage selected through Connect for Health Colorado, Colorado’s health insurance

marketplace or exchange? (PROBE: Connect for Health Colorado offers only private health insurance and does not include Medicaid,

also known as Health First Colorado.)

1 Yes

2 No

3 (DONOT READ) (I/TARGET) tried to sign up on Connect for Health Colorado, but wasn’t able to complete (my/their)
application/got all the way to the end but then (I/they) had to sign up elsewhere

8  (DONOT READ) Don’t know

9 (DO NOT READ) Refused

(ASKIFH3a = DD ORRR)
INSERT “you/your” IF SI10 = 1
INSERT “they/their” IF SI0 = 2

H3b. When (you/they) go to a doctor, health clinic, or hospital, does anyone else pay for some or all of (your / their) medical bills?
1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKIF Hig = T AND all Hia-f, h-m NE 1] OR IF H3a = 07)

INSERT “you receive/your/you” IF S10 =1

INSERT “TARGET receives/TARGET’s/they” IF S10 = 2

H3c. | understand that (you receive / TARGET receives) services through the Indian Health Service. In addition fo this, does anyone else
pay for (your / TARGET's) bills when (you/they) go to a doctor or hospital?

] Yes

2  No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused



(IFH3c=2,8,0R 9, READ:

INSERT “you do” IFSI0 =1

INSERT “TARGET does” IF S10 = 2

For the purposes of this survey, (Indian Health Service) is not considered comprehensive insurance. For our survey, we’ll assume that (you
do/TARGET does) not have health insurance.

NOW GO TO H6)

(ASKIFH3c = 1 OR H3b=1)
H4. And who is that? (DO NOT READ, ENTER ONE ONLY)

00 None/Noinsurance (IF NEEDED: For example, employer pays for bills, but not an insurance policy, family member pays out of
pocket for any bills, other non-insurance payment source like a discount card.)

01  Cobra

02 Healthinsurance through (your / TARGET’s) work or union

03  Health insurance through someone else’s work or union

04 Medicare

05 Railroad Retirement Plan

06 Veteran's Affairs, Military Health, TRICARE or CHAMPUS

07 Indian Health Service

08 Medicaid, also known as Health First Colorado

09  Child Health Plan Plus (CHP+ [Chip Plus])
(ASK IF RESPONDENT/TARGET INDICATES HAVING CHP+ AND
RESPONDENT/TARGET IS FEMALE 19 YEARS OR OLDER)

H409a. CHP+is a Colorado program for low and moderate income children under age 19 and pregnant women who live in

families that earn more than is allowed under Medicaid, also known as Health First Colorado. Do (you/TARGET)
fall into one of these two groups?

1 Yes

2 No

D (DONOTREAD) Don’t know
R (DO NOT READ) Refused

(IF QH409a=2 OR IF RESPONDENT/TARGET IS MALE 19 YEARS OR OLDER, READ

“Since CHP+ [Chip Plus] only covers children under the age of 19 and pregnant women, | will assume (you do/TARGET does)
not have CHP+ coverage.” If H409a = 2 then code H409 = 2 IF RESPONDENT CONTINUES TO INSIST THAT S(HE)/TARGET HAS
CHP+, KEEP AS YES (H409-1))

1l Student health plan (PROBE: A health insurance plan that is sponsored by a college or university)

12 Healthinsurance bought directly by (you / TARGET) (PROBE: For example, bought directly from Anthem, Kaiser, United or
another company or bought through an insurance broker or Connect for Health Colorado, Colorado’s health insurance
marketplace or exchange.)

13 Health insurance bought directly by someone else

14 Connect for Health Colorado

15 Workers compensation for specific injury/illness

16 Employer pays for bills, but not an insurance policy

17 Family member pays out of pocket for any bills

18 Other non-insurance payment source like a discount card

97  Other Insurance (SPECIFY)

98 (DO NOT READ) Don’t know

99 (DO NOT READ) Refused

(IF H4 = 07 OR 15-18, READ:

INSERT “you do” IFSI0 =1

INSERT “TARGET does” IF SI10 = 2

For purposes of this survey, we’ll assume (you do/TARGET does) not have insurance.
NOW GO TO H6)
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(ASKIF H4=3)

H4ab.  How many employees work for the employer that (you get/ TARGET gets) (your/his/her/their) insurance through?

DO NOT READ LIST

01

02
03
04
05
06
07
08
09
10

99

(ASKIF H4=13)

Just one

Between 2 and 10
Between 11 and 25
Between 26 and 50
Between 51 and 100
Between 101 and 200
Between 201 and 500
Between 501 and 1000
Over 1000

Not employed

(DO NOT READ) Refused

H4mb.  Which person (do you/ does TARGET) get (your/his/her/their) insurance through?
PN: DISPLAY ROSTER ON SCREEN SO INTERVIEWER CAN SELECT CORRECT PERSON

01
02
03
04
05
06
07
08
09
10
1
RR

Person 1: Respondent

Person 2: “My” 8b_rel / “TARGET’s” sI2b_rel
Person 3: “My” 8c_rel / “TARGET’s” sl2c_rel
Person 4: “My” 8d_rel / “TARGET’s” s12d_rel
Person 5: “My” 8e_rel / “TARGET’s” sl2e_rel
Person 6: “My” 8f_rel / “TARGET’s” s12f_rel
Person7: “My” 8g_rel / “TARGET’s” sl2g_rel
Person 8: “My” 8h_rel/ “TARGET’s” sI2h_rel
Person 9: “My” 8i_rel/ “TARGET’s” sl2i_rel
Person 10: “My” 8j_rel/ “TARGET’s” sl2j_rel
(DO NOT READ) Someone else not in the household
(DO NOT READ) Refused

(ASK IF H4mb =AND IF TARGET<=26 [S6 = <26 OR S6(b-j) = <26])
INSERT “your” IF SI10 = 1

INSERT “TARGET’s” IF S10 = 2

H4b. Is this through (your/TARGET’s) parent or guardian? (READ IF NECESSARY: The health insurance bought directly by someone else?)

1

2
8
9

(ASKIF H4=13)
(ASKIF Him=1)

(IF h4mb=1 (the insurer is the respondent), INSERT “Are you”; IF h4mb NE 1 (the insurer is not the respondent), INSERT “Is this person”)

Yes

No

(DO NOT READ) Don’t know
(DO NOT READ) Refused

H4mba. Is (Is this person/Are you) employed?

1

2
8
9

Yes

No

(DO NOT READ) Don’t know
(DO NOT READ) Refused



(IF h4mb=1 (the insurer is the respondent), INSERT “your”; IF h4mb NE 1 (the insurer is not the respondent), INSERT “this person’s”)
H4mbb. How many employees work for (this person’s/your) employer?

DONOT READ LIST

0l Justone

02 Between2andl0

03 Betweenlland25

04 Between 26 and 50
05 Between 51 and 100
06 Between101and 200
07 Between 201 and 500
08 Between 501 and 1000
09 Overl1000

10 Not employed

99 (DO NOT READ) Refused

(ASKIFH4=12,13)

H4aa.

SETUP2

Was (your/TARGET’s) health insurance coverage selected through Connect for Health Colorado, Colorado’s health insurance

marketplace or exchange? (PROBE: Connect for Health Colorado offers only private health insurance and does not include Medicaid,

also known as Health First Colorado.)

1 Yes

2 No

3 (DONOT READ) (I/TARGET) tried to sign up on Connect for Health Colorado, but wasn’t able to complete (my/their)
application/got all the way to the end but then (I/they) had to sign up elsewhere

8  (DONOT READ) Don’t know

9 (DO NOT READ) Refused

PN: CREATE VARIABLES FOR INSURANCE STATUS to use in rest of survey

TINS =1if TARGET insured (H1 b-f =10R Hlh-m =10R H2 = 7 OR H3a = 01-06, 08- 14 or H3a=97 OR H4=97 OR H4 = 01-06, 08- 14)
TINS = 0 if TARGET not insured ([H1 = 2, D, ORR TO ALL AND H2 = 1-5 AND H3 = 2] OR [H3a = 15-18 OR H3c = 2, D, OR R OR H4 = 07 OR 15-18])
TESI = 11IF TARGET HAS INSURANCE THROUGH OWN WORK OR UNION (HIb =10R H3a = 02 OR H4 = 02)

(ASKIF Hib=1, Hlc=1, Hik=1, Hil=1, or Him=1; ASK IF HAS PRIVATE HEALTH INSURANCE))

H5a0.  With (your/TARGET’s) current health insurance plan, is there a special account or fund that can be used to pay for medical expenses
other than a Flexible Spending Account? The accounts are sometimes referred to as Health Savings Accounts (HSAs), or Health
Reimbursement Accounts (HRAs).

(IF NECESSARY: A health savings account is a tax-advantaged medical savings account available for those who are enrolled in a high
deductible health plan. The money can only be spent on health care and can grow from year to year. A health reimbursement
account is an employer-funded tax-advantaged account that reimburses employees for health care expenses.)
1 Yes
2 No
3 (DONTO READ) | have one, but not through my current insurance plan.
8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
(ASKIF TINS=1)
H5al. Does everyone in the household have the same type of health insurance as (you/TARGET)?
1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused



(ASKIF TINS=1AND H5al1=2)

H5a2. Is everyone in your household covered by some type of health insurance?
1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
(ASKIF TINS=1)

IF TAGE>=1 OR S6al = 10R 2 USE I°" VERBIAGE IN PARENS

IF TAGE<1 USE 2"° VERBIAGE IN PARENS

INSERT “Have you” IF S10 = 1

INSERT “Has TARGET” IFS10 =2

H5a. Some people start the year without health insurance and then gain coverage through an employer, a public insurance program or
they buy it themselves. Other people start the year with one insurance plan and decide to change plans during the course of the
year.
[At any time - in the past 12 months - (have you/has TARGET) lost coverage or switched from one type of insurance coverage to
another?]

[At any time since TARGET was born, has (he/she/they) lost coverage or switched from one type of insurance coverage to another?]

] Yes

2  No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
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(ASKIF H5a=1)

(DISPLAY ITEMS 02 AND 12 IF TAGE>17 OR TAGE2-=2)

H5b. What type of coverage did (you/TARGET) have before?
(INTERVIEWER NOTE: Naming an insurance company, like “Blue Cross” or “United Health Care” is not sufficient - PLEASE
PROBE FOR TYPE OF COVERAGE)
[PROBE, IF NEEDED: What was your primary insurance?|
(DO NOT READ LIST. ENTER ONE ONLY.)

00  None/No insurance (IF NEEDED: For example, employer pays for bills, but not an insurance policy, family member pays out of
pocket for any bills, other non-insurance payment source like a discount card.)

01 Cobra

02  Healthinsurance through (your/TARGET’s) work or union

03  Health insurance through someone else’s work or union

04 Medicare

05 Railroad Retirement Plan

06 Veteran's Affairs, Military Health, TRICARE or CHAMPUS

07 Indian Health Service

08 Medicaid, also known as Health First Colorado

09  Child Health Plan Plus (CHP+ [Chip Plus])

(ASK IF RESPONDENT/TARGET INDICATES HAVING CHP+
AND RESPONDENT/TARGET IS FEMALE 19 YEARS OR OLDER)
INSERT “Doyou” IFS10 =1
INSERT “Does TARGET” IFS10 =2
H5b09a. CHP+is a Colorado program for low and moderate income children under age 19 and pregnant women who live in
families that earn more than is allowed under Medicaid, also known as Health First Colorado. (Do you/Does
TARGET) fall into one of these two groups?
1 Yes
2 No
D  (DONOT READ) Don’t know
R (DONOT READ) Refused
(IF QH5b09a=2,D,R OR IF RESPONDENT/TARGET IS MALE 19 YEARS OR OLDER, READ
“Since CHP+ [Chip Plus] only covers children under the age of 19 and pregnant women, | will assume (you do/TARGET does)
not have CHP+ coverage.” If H5b09a = 2,D,R then code H5b09 = 2, code H5a=2, and blank response at H5b. [F RESPONDENT
CONTINUES TO INSIST THAT S(HE)/TARGET HAS CHP+, KEEP AS YES (H5b09-=1))

1l Student health plan (PROBE: A health insurance plan that is sponsored by a college or university)

12 Healthinsurance bought directly by (you/TARGET) (PROBE: For example, bought directly from Anthem, Kaiser, United or
another company or bought through an insurance broker or Connect for Health Colorado, Colorado’s health insurance
marketplace or exchange.)

13 Health insurance bought directly by someone else

15 Worker's Compensation for specific injury/illness

16 Employer pays for bills, but not an insurance policy

17 Family member pays out of pocket for any bills

18  Other non-insurance payment source like a discount card

97  Other Insurance (SPECIFY)

98 (DO NOT READ) Don’t know

99 (DO NOT READ) Refused

CREATED VARIABLES

TGAP_PREVINS =1IFH5a=1ANDH5b =1,2,3,4,5,6,8,9,11,12,13
TGAP_NOINS =TIFH5a=1ANDH5b =0, 7,15,16,17,18, 97



(ASKIF H5b =12 OR H5b = 13)

H5aa.

Was (your/TARGET’s) health insurance coverage selected through Connect for Health Colorado, Colorado’s health insurance

marketplace or exchange? (PROBE: Connect for Health Colorado offers only private health insurance and does not include Medicaid,
also known as Health First Colorado.)

1
2

W

O o

Yes
No

(DO NOT READ) (I/TARGET) tried to sign up on Connect for Health Colorado, but wasn’t able to complete (my/their)
application/got all the way to the end but then (I/they) had fo sign up elsewhere

(DO NOT READ) Don’t know
(DO NOT READ) Refused

(ASKIF TINS=1 AND TGAP_PREVINS=1)
INSERT “your” IF SI0 = T; INSERT “TARGET’s” IF SI0 = 2

H5c.

And what is the main reason (your/TARGET's) previous coverage ended? (DO NOT READ LIST. ENTER ONE ONLY.)

01
02
03
04
05
06
07
08
09
10
I
12
13
14
15
16
17
18
97
98
99

Changed jobs/Job that provided coverage ended (had to obtain coverage on my own)
My employer stopped offering coverage, but still have job (had to obtain coverage on my own)

Could no longer afford to buy health insurance

COBRA coverage ran out

No longer eligible under public insurance program

Never got around to reapplying for public insurance

Moved out of state/coverage area

No longer eligible for parents’ policy (had to obtain coverage on my own)
I/my employer changed coverage options, but still have job
I/spouse retired/on Medicare

I/TARGET lost job/laid off/quit/on disability/unemployed

Found cheaper insurance

Became ineligible

Wanted fo try another/I switched

Employer offered coverage

Coverage/better coverage through spouse/other family member
Changed work status

Lifestyle change

Other (SPECIFY)_____

(DO NOT READ) Don’t know

(DO NOT READ) Refused

(ASKIF TINS=1 AND TGAP_NOINS=1)
INSERT “you” IFS10 =1
INSERT “TARGET” IF S10 = 2

H5e.

Thinking back to the time (you/TARGET) got this current form of insurance, what was the main reason (you/TARGET) got coverage

at this time? (DO NOT READ. ENTER ONE ONLY.)

01
02
03
04
05
06
07
08
09
10
1
12
97
98
99

Got a new job offering insurance

Family member got a new job with coverage

Became eligible for insurance through work

Became eligible for insurance through someone else’s work

Became eligible for public insurance/not eligible before

Applied for public insurance/knew already eligible

Could afford to buy health insurance/Received tax credit

Needed or wanted health insurance

Became sick

My employer changed coverage options, but still have job

Pre-existing condition no longer excluded/no longer a barrier to coverage
Did not want to pay the Obamacare tax penalty/the individual mandate
Other (SPECIFY)

(DO NOT READ) Don’t know

(DO NOT READ) Refused



(ASKIFTINS=00ORH5a = 1)

INSERT “were you” IF SI10 = 1

INSERT “was TARGET” IF SI10 = 2

H6. How many months during the past 12 months (were you/was TARGET) without health insurance coverage?

months (RANGE 1-12)

00 Lessthan1month

97 None

98 (DO NOT READ) Don’t know
99 (DO NOT READ) Refused

(ASKIFTINS = 0)
INSERT “you” IFSI0 =1
INSERT “TARGET” IF SI0 =2
H7. How long has it been since (you/TARGET) had any health insurance?
(PROBE FOR MONTHS IF LESS THAN 2 YEARS)
(IF LENGTH OF TIME EXCEEDES THE RESP/TARGET'S AGE, PROBE: “You said X (years/months), but you said that (you/TARGET) was
[INSERT AGE FROM Sa2, S6, or S6(b-j)] years old. Is this correct?)

00 Lessthan1month

01  ANSWER GIVEN IN YEARS
02  ANSWER GIVEN IN MONTHS
97 NEVERHAD COVERAGE

98 (DO NOT READ) Don’t know
99 (DO NOT READ) Refused

#(2-50) years
#(1-24) months




(ASKIF TINS=0 AND H7=00, 01, 02)

INSERT “were you” IFSI0 =1

INSERT “was TARGET” IF SI10 = 2

PN: DISPLAY CODES 02,12 IF THE PERSON BEING ASKED ABOUT IS>17 YEARS OF AGE

What type of insurance (were you/was TARGET) covered by most recently?

(INTERVIEWER NOTE: Naming an insurance company, like “Blue Cross” or “United Health Care” is not sufficient - PROBE FOR TYPE
OF INSURANCE)

[PROBE: What was your primary insurance?]

(DO NOT READ. ENTER ONE ONLY.)

H7a.

00

01

02
03
04
05
06
07
08
09

I
12

13
15
16
17
18
97
98
99

None/No insurance (IF NEEDED: For example, employer pays for bills, but not an insurance policy, family member pays out of
pocket for any bills, other non-insurance payment source like a discount card.)
Cobra

Health insurance through (your/TARGET's) work or union

Health insurance through someone else’s work or union

Medicare

Railroad Retirement Plan

Veteran's Affairs, Military Health, TRICARE or CHAMPUS

Indian Health Service

Medicaid, also known as Health First Colorado

Child Health Plan Plus (CHP+ [Chip Plus])

(ASK IF RESPONDENT/TARGET INDICATES HAVING CHP+ AND

RESPONDENT/TARGET IS FEMALE 19 YEARS OR OLDER)

INSERT “Doyou” IFS10 =1

INSERT “Does TARGET” IFS10 =2

H7a09a. CHP+is a Colorado program for low and moderate income children under age 19 and pregnant women who live in
families that earn more than is allowed under Medicaid, also known as Health First Colorado. (Do you/Does
TARGET) fall into one of these two groups?

1 Yes

2 No

8 (DO NOTREAD) Don’t know
9 (DO NOT READ) Refused

(IF QH7a09a=2 OR IF RESPONDENT/TARGET IS MALE 19 YEARS OR OLDER,

READ “Since CHP+ [Chip Plus] only covers children under the age of 19 and pregnant women, | will assume (you do/TARGET
does) not have CHP+ coverage.” If H7a09a = 2 then code H7a09 = 2 I[F RESPONDENT CONTINUES TO INSIST THAT
S(HE)/TARGET HAS CHP+, KEEP AS YES (H7a09-1))

Student health plan (PROBE: A health insurance plan that is sponsored by a college or university)

Health insurance bought directly by (you / TARGET) (PROBE: For example, bought directly from Anthem, Kaiser, United or
another company or bought through an insurance broker or Connect for Health Colorado, Colorado’s health insurance
marketplace or exchange.)

Health insurance bought directly by someone else

Worker’s Compensation for specific injury/illness

Employer pays for bills, but not an insurance policy

Family member pays out of pocket for any bills

Other non-insurance payment source like a discount card

Other Insurance (SPECIFY)

(DO NOT READ) Don’t know

(DO NOT READ) Refused
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(ASKIFH7a =12 ORH7a=13)

H7aa.  Was (your/TARGET’s) health insurance coverage selected through Connect for Health Colorado, Colorado’s health insurance
marketplace or exchange? (PROBE: Connect for Health Colorado offers only private health insurance and does not include Medicaid,
also known as Health First Colorado.)

1 Yes

2 No

3 (DONOT READ) (I/TARGET) tried to sign up on Connect for Health Colorado, but wasn’t able to complete (my/their)
application/got all the way to the end but then (I/they) had to sign up elsewhere

8  (DONOTREAD) Don’t know

9  (DONOT READ) Refused

(ASKIF TINS=0 AND H7=00, 01, 02)

INSERT “your” IF SI0 = 1; INSERT “TARGET’s” IF S10 = 2

PN: DISPLAY CODE 01 IF TAGE =18+ OR TAGE2 = 2

HT7b. And what is the main reason (your/TARGET's) coverage ended?

(DO NOT READ. ENTER ONE ONLY.)

01  Lost job/laid off/quit/on disability/unemployed

02 Employer stopped offering coverage, but still have job
03  Could no longer afford to buy health insurance

04 COBRA coverage ran out

05 Nolonger eligible under public insurance program
06 Never got around to reapplying for public insurance
08 Nolonger eligible for parents’ policy

09 Decided no longer needed or wanted insurance

12 Afamily member’s job that provided coverage ended
13 Never had health insurance

15 Not offered by employer

97  Other (SPECIFY)

98 (DO NOT READ) Don’t know

99 (DO NOT READ) Refused

(ASKIFTINS = 0)

INSERT “you/ do” IF S10 = 1; INSERT “TARGET/ does” IF SI0 = 2; (SCRAMBLE ITEMS)

H8. I'm going to read a list of some other reasons that people sometimes give for why they don’t have health insurance. Please tell me if
any of these are also reasons that (you/TARGET) (do/does) not have health insurance. How about (INSERT)?

1 Yes

2 No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

The person in family who had health insurance lost job or changed employers

The person in family who had health insurance is no longer part of the family because of divorce, separation or death
Family member’s employer does not offer coverage or not eligible for employer’s coverage

Lost eligibility for Medicaid, also known as Health First Colorado or the Child Health Plan Plus (CHP+)

Cost is too high

Don’t need insurance

Don’t know how fo get insurance

Traded health insurance for another benefit or higher pay

Can’t get health insurance, have pre-existing condition

Some other reason (SPECIFY)

TS he a0 oo

22



EMPLOYMENT

INSTRUCTIONS FOR SEQUENCE E1 TO El4:

IF TAGE= 16-26: PROCEED THROUGH ROSTER FOR TARGET
IF TAGE>26: PROCEED THROUGH ROSTER FOR TARGET

EMPLOYMENT SECTION IS NOW ONLY ASKED OF TARGETS AGED 16 OR OLDER
ASK IF TAGE>=16

(IF S4>1, INSERT STATEMENT IN PARENTHESES)
My next questions ask about employment. (I'd like to start by asking about (you/TARGET RELATIONSHIP FROM S8[b-j] [INSERT AGE/GENDER
FROM S6[b-j] AND S7 [b-]).)

INSERT “Are you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “Is TARGET” IF PERSON ASKING ABOUT IS “TARGET PERSON”

INSERT “Is your RELATIONSHIP FROM S8(b-j)/AGE FROM S6(b-j)/GENDER

FROM S7(b-j) “ IF OTHER PERSON IN HOUSEHOLD

EL (Are you /Is TARGET/Is your RELATIONSHIP FROM S8[b-j] [INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-j) currently...
(READ LIST. ENTER ONE ONLY)

Unable to work because of a disability
Self-employed

Employed by military

Employed by someone else

Unpaid worker for a family business or family farm
Unemployed and looking for work

Not employed and not looking for work

Refired

(DO NOT READ) Don’t know

(DO NOT READ) Refused

OO~ ONN—O

(ASKIFEI=1,2,0R3)

INSERT “Do you/your/you/work” [F PERSON ASKING ABOUT IS RESPONDENT

INSERT “Does TARGET/their/he/works” IF PERSON ASKING ABOUT IS “TARGET” AND S7 =1

INSERT “Does TARGET/their/she/works” IF PERSON ASKING ABOUT IS “TARGET” AND S7 =2

INSERT “Does your RELATIONSHIP FROM S8(b-j)/AGE FROM S6/(b-j)/GENDER FROM S7(b-j)/their/he/she “ IF OTHER PERSON IN HOUSEHOLD

E4. How many hours per week (do you /does TARGET/(does your RELATIONSHIP FROM S8[b-j] [INSERT AGE/GENDER FROM S6/[b-j] AND
S7 [b-j) usually work at (your/their) main job? IF NEEDED: By main job, | mean the one at which (you/he/she/they) usually
(work/works) the most hours.

hours (ENTER # OF HOURS 1-100)
998 (DO NOT READ) Don’t know
999 (DO NOT READ) Refused

(ASK IFEI=1,2,3)

(IF E1 =1, READ VERBIAGE IN PARENS)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET’s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “your RELATIONSHIP’s FROM S8(b-j)/AGE FROM S6(b-j)/GENDER FROM S7(b-j) IF OTHER PERSON IN HOUSEHOLD

E7. Counting all locations where this employer operates, are there more than 50 people working for (your/TARGET’s/your
RELATIONSHIP's FROM S8[b-j] [INSERT AGE/GENDER FROM S6(b-j] AND S7 [b-j]) employer? (Including (yourself/TARGET/your
RELATIONSHIP’s FROM S8[b-j] [INSERT AGE/GENDER FROM S6/[b-j] AND S7 [b-j]) are there more than 50 people working for this

business?)
1 Yes
2 No
8  (DONOTREAD) Don’t know
9  (DONOT READ) Refused
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(ASKIFE7=2)

INSERT “business” IF ET = 1; OTHERWISE, INSERT “employer”

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET’s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “your RELATIONSHIP’s FROM S8(b-j)/AGE FROM S6(b-j)/GENDER FROM S7(b-j)“ IF OTHER PERSON IN HOUSEHOLD

E8. Which category best represents the total number of persons who work for (your/TARGET’s your RELATIONSHIP’s FROM S8[b-j]
[INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-j]) employer/business? Would it be...?

] Justone

2 Between 2 and 10

3 Between 11 and 25

4  Between26 and 50

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKIFE7=1)

INSERT “business” IF El = 1; OTHERWISE, INSERT “employer”

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET’s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “your RELATIONSHIP’s FROM S8(b-j)/AGE FROM S6(b-j)/GENDER FROM S7(b-j)* IF OTHER PERSON IN HOUSEHOLD

E9. Which category best represents the total number of persons who work for (your/TARGET’s/ your RELATIONSHIP’s FROM S8[b-j]
[INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-j]) employer/business? Would it be...?

Between 51 and 100
Between 101 and 200
Between 201 and 500
Between 501 and 1000

Over 1000

(DO NOT READ) Don’t know
(DO NOT READ) Refused

OOl WN—

(ASKIF TESI = 0) AND (E1=2 OR 3)

INSERT “you work/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET works/their” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “your RELATIONSHIP’s FROM S8(b-j)/AGE FROM S6(b-j)/GENDER FROM S7(b-j) works/their* IF OTHER PERSON IN HOUSEHOLD INSERT
“main” ifE2 =1

(PN: GENIN CODE O IFE1 = 1AND Hib =1)

E10. Does the place where (you work/TARGET works/your RELATIONSHIP’s FROM S8 [b-j] [INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-
jl works) offer health insurance as a benefit to any of its employees? INTERVIEWER: ASK ABOUT PRIMARY EMPLOYER IF HAVE
MULTIPLE EMPLOYERS
0  YesfromHI
1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

INSERT “Are you/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “Is TARGET/their” IF PERSON ASKING ABOUT IS “TARGET PERSON”

INSERT “Is your RELATIONSHIP’s FROM S8 (b-j)/AGE FROM S6(b-j)/GENDER FROM S7(b-j) /their IF OTHER PERSON IN HOUSEHOLD

(PN: GENINCODE O IFE1=1ANDHIb =1)

Ell. (Are you /Is TARGET/Is your RELATIONSHIP’s FROM S8[b-j] [INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-j]) offered health
insurance through (your/their) work? (PROBE: Could (you/they) get health insurance through (your/their) work?

0  YesfromHI

1 Yes

2 No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
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ACCESS, USE AND COST

(ASK EVERYONE)

INSERT “your/you/go/are” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET’s/goes/he/she/is/his/her/they/their” IF PERSON ASKING ABOUT IS “TARGET PERSON”

Al My next questions ask about (your/ TARGET's) recent health care experiences. Is there a place where (you/ TARGET’s) usually
(go/goes) when (you/he/she/they) (are/is) sick or when (you/he/she/they) (need/needs) advice about (your/(his/her)/their) health?

1 Yes

2 No

8  (DONOT READ) Don’t know

9 (DO NOT READ) Refused
(ASK EVERYONE)
(IF A1=2, 8 or9insert “If (you/TARGET) were to get sick or need a medical professional, where would (you/TARGET) go?”
A2. What kind of place is it? Isit....? (READ LIST. ENTER ONE ONLY)

A doctor’s office or private clinic

A community health center that offers a discounted fee
A retail clinic like WalMart

A hospital emergency room

An emergency room not part of a hospital

An urgent care center

Or, some other place

(DO NOT READ) Doesn’t go to one place most often
(DO NOT READ) Don’t know

(DO NOT READ) Refused

uoOou~NooouoiophbWwWND—

O oo

(ASKIF Al = 2; OR (Al=1 AND A2-4))

(IF Al1=1 AND A2=4, INSERT “For purposes of this survey, we do not consider a hospital emergency room to be an appropriate regular place for
health care.”)

A2b. What is the main reason (you/TARGET) (do/does) not have a regular place that (you/they) go for health care? (DO NOT READ)

1 Haven't had any problems
2 Nodoctors take my insurance
3 Nodoctors speak my language
4 Doctor's office is too far away
5  Doctor’s office is not convenient
6  Don't plan to see a doctor even when sick
7 Other (SPECIFY)
8  (DONOT READ) Don’t Know
9  (DONOT READ) Refused
(ASK EVERYONE)
A2d. Have (you/TARGET) visited a health care professional or health care facility in the past 12 months? (IF NEEDED: this includes a
doctor’s office, emergency room, urgent care facility, community or public health office or retail clinic, such as Wal-Mart).
1 Yes
2 No
8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
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(ASKIFA2d =1)
INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

A3. In the past 12 months, how many times did (you/ TARGET) receive care in a hospital emergency room? (PROBE IF NEEDED: Your best

guess is fine.)
(ENTER ONE NUMBER ONLY. DO NOT ENTER A RANGE)

# OF ER VISITS
998 (DO NOT READ) Don’t know
999 (DO NOT READ) Refused

(ASKIFA3>0AND A2d = 1))

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”
INSERT “TARGET’s parent IF TAGE<18)

A3a. The last time (you/TARGET) went to a hospital emergency room, was it for a condition that (you/TARGET/TARGET’S parent) thought

could have been freated by a regular doctor if he or she had been available?

] Yes

2  No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused

(ASKIFA3a=1AND A2d =1)

FORITEMS a, ¢ INSERT “TARGET’s parent/guardian” IF PERSON ASKING ABOUT IS <18

A3b. I'm going to read you a list of reasons why some people go to the emergency room. Please tell me if any of these were important
reasons for (your/TARGET’s) last visit to a hospital emergency room. (INSERT) Was this an important reason?

1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
a. (You were/TARGET was/TARGET’S parent/guardian was) unable to get an appointment at the doctor's office or clinic as soon as

(you/TARGET/TARGET’S parent/guardian) thought one was needed
. (You/TARGET) needed care after normal operating hours at the doctor's office or clinic
C. (You/TARGET/ TARGET'S parent/guardian) called the doctor’s office or clinic and they told (you/TARGET/ TARGET'S
parent/guardian) fo go the emergency room
d. It was more convenient to go to the hospital emergency room

(ASKIFA2d =1)

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “or pediatrician” IF TAGE<18

(PN: DISPLAY VERBIAGE IN BRACKETS IF A3 > 0)

A5. In the past 12 months, how many times did (you/ TARGET) visit a general doctor who treats a variety of illnesses? For example, a
doctor (or pediatrician) in general practice, family medicine or internal medicine. [Please do not include care (you/he/she/they)
received when (you were/he was/she was/they were) in hospital emergency rooms.]

(PROBE IF NEEDED: Your best guess is fine.)
(ENTER ONE NUMBER ONLY. DO NOT ENTER A RANGE)

____ #OFVISITSTO GENERALDOCTOR
998 (DO NOT READ) Don’t know
999 (DO NOT READ) Refused
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(ASKIF A5 > 0)
(IF A5 =1, INSERT “Was this visit”; IF A5 = 2+, INSERT “Were any of those visits”)

A5a. (Was this visit/Were any of those visits) for a check-up, physical examination or for other preventive care?
1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKIF A5=0 OR A2d=2)
A5b. In the past 12 months, was there a time (you/TARGET) tried to get general doctor care? (PROBE: A general doctor is a doctor (or
pediatrician) in general practice, family medicine or internal medicine.)

] Yes

2  No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKIF A5b=1 OR A5>0)

Abc. Thinking back to the last time (you/TARGET) tried to get general doctor care, about how many days did (you/he/she/they) have to
wait until the first available appointment? (PROBE: Your best guess is fine.) (PROBE (But read if A2d=2): A general doctor is a doctor
(or pediatrician) in general practice, family medicine or internal medicine.)

____ #OFDAYS
0  Sameday
1 Next day

997 Never received care
998 (DO NOT READ) Don’t know
999 (DO NOT READ) Refused

(ASKIFA2d =1)

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

A6. In the past 12 months, did (you/TARGET) visit a specialist? Specialists are doctors like surgeons, heart doctors, allergy doctors, skin
doctors and others who specialize in one area of health care. Please do not include care (you/ TARGET) received when (you/
TARGET) were hospitalized overnight or in hospital emergency rooms.

] Yes

2  No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKIF A6=2 OR A2d-=2)
A6a. In the past 12 months, was there a time (you/TARGET) tried to get specialist care? (PROBE: Specialists are doctors like surgeons, heart
doctors, allergy doctors, skin doctors and others who specialize in one area of health care.)

] Yes

2  No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
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(ASKIF A6a=10R A6=1)

A6b. Thinking back to the last time (you/TARGET) tried to get specialist care, about how many days did (you/he/she/they) have to wait

until the first available appointment? (PROBE: Your best guess is fine.)

____ #OFDAYS
0  Sameday
1 Next day

997 Never received care
998 (DO NOT READ) Don’t know
999 (DO NOT READ) Refused

(ASKIF A2D-=1)

(IF AGE<18, use the following wording “Over the last 12 months, have you ever felt that a doctor, other health care provider, or their staff judged

(TARGET) unfairly or treated (him/her) with disrespect?”)

Abc. Over the last 12 months, (have you/has TARGET) ever felt that a doctor, other health care provider, or their staff judged

(you/him/her/them) unfairly or treated (you/him/her/them) with disrespect?

] Yes

2 No

8  (DONOTREAD) Don’t know

9 (DO NOT READ) Refused
(ASK EVERYONE)

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

AT. In the past 12 months, did (you/TARGET) see a dentist or a dental hygienist?
1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
(ASK EVERYONE)

INSERT “Do you” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “Does TARGET” IF PERSON ASKING ABOUT IS “TARGET”

including dental insurance, prepaid plans such as Delta Dental or government plans such as Medicaid, also known as Health First

ATa. (Do you/Does TARGET) have any kind of insurance coverage that pays for some or all of (your/his/her/their) routine dental care,
Colorado?
1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKIF A7a = 1AND TFAM_CNT>1)

ATaa. Does each member of (your/TARGET's) immediate family also have insurance coverage that pays for some or all of their routine

dental care?

] Yes

2  No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
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(ASK EVERYONE)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

A7b. Overall, how would you rate the health of (your/TARGET’s) teeth and gums? Would you say - excellent, very good, good, fair, or

poor? (ENTER ONE ONLY)

Excellent

Very good

Good

Fair

Poor

(DO NOT READ) Don’t know
(DO NOT READ) Refused

OO0l PN~ WNN—

(ASK EVERYONE)

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “Is your RELATIONSHIP’s FROM S8(b-j)/AGE FROM S6(b-j)/GENDER FROM S7(b-j)“ IF OTHER PERSON IN HOUSEHOLD
FORITEM a INSERT “for TARGET” IF TAGE<18

(SCRAMBLE)
A9. Still thinking about the past 12 months, was there any time that (you/ TARGET/ RELATIONSHIP’s FROM S8[b-j] [INSERT AGE/GENDER

FROM S6[b-j] AND S7 [b-j]] did (INSERT) because of cost? (How about (INSERT)?
(IF NECESSARY: Still thinking about the past 12 months, was there any time that (you/ TARGET/ RELATIONSHIP’s FROM S8[b-j]
[INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-j]] did (INSERT) because of cost?)

] Yes

2  No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused

a.  Notfill a prescription for medicine (for TARGET)
. Not get doctor care that (you/TARGET) needed
C. Not get specialist care that (you/TARGET) needed (IF NEEDED: Specialists are doctors like surgeons, heart doctors, allergy doctors,
skin doctors and others who specialize in one area of health care.)
d.  Notgetdental care that (you/TARGET) needed

ASK EVERYONE)

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT)

INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET")

INSERT “Is your RELATIONSHIP’s FROM S8(b-j)/AGE FROM S6(b-j)/GENDER FROM S7(b-j)* IF OTHER PERSON IN HOUSEHOLD)
FORITEMS a & b INSERT “for TARGET” IF TAGE<18)

SCRAMBLE ITEMS IN SAME ORDER AS A9)
A9a. Still thinking about the past 12 months, was there any time that (you/ TARGET/ RELATIONSHIP’s FROM S8[b-j] [INSERT AGE/GENDER

FROM S6[b-j] AND S7 [b-jl] did (INSERT) for a reason other than cost? (How about (INSERT)?
(IF NECESSARY: Still thinking about the past 12 months, was there any time that (you/ TARGET/ RELATIONSHIP’s FROM S8[b-j]

[INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-j]] did (INSERT) for a reason other than cost?)

P

] Yes

2  No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

Not fill a prescription for medicine (for TARGET)

. Not get doctor care that (you/TARGET) needed

C. Not get specialist care that (you/TARGET) needed (IF NEEDED: Specialists are doctors like surgeons, heart doctors, allergy doctors,
skin doctors and others who specialize in one area of health care.)

d.  Not get dental care that (you/TARGET) needed

o o
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ASK EVERYONE)

ASKITEM b if TINS=1)

ASKITEM e IFET=1,2 OR 3 AND TAGE>16 OR S6al>1)

ASKITEM el IF TAGE <16)

(ASKITEM f IF TARGET HAS CHILD AGE 0-14)

INSERT “you have/you were/you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET has/TARGET was/he/she/they” IF PERSON ASKING ABOUT IS “TARGET”
FORITEMS a, b, ¢, d, e & g INSERT “TARGET’s parent/guardian” IF TARGET IS <18

P

A9b. Next, I'm going to read you a list of problems some people experience when they need to get health care. Please tell me if (you
have/TARGET has) had these problems in the past 12 months. (INSERT). (How about (INSERT)?
(IF NECESSARY: Please tell me if (you have/TARGET has) had these problems in the past 12 months. (INSERT).)

1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
a. (You were/TARGET was/TARGET’s parent/guardian was) unable fo get an appointment at the doctor's office or clinic as soon as

(you/TARGET) thought one was needed

(ASKIF A9ba-=1)

a. Was that for general doctor care, specialty care, both or some other type of care? (Probe: Specialists are doctors like surgeons,
heart doctors, allergy doctors, skin doctors and others who specialize in one area of health care.)

General Doctor Care
Specialty Care

Both

Some Other Type of Care
(DO NOT READ) Don’t Know
(DO NOT READ) Refused

OoopWnNNN—

b. (You were/TARGET was/TARGET’s parent/guardian was) told by a doctor’s office or clinic that they weren’t accepting patients with

(your/TARGET’s) type of health insurance

(ASKIF A9bb-=1)

a. Was that for general doctor care, specialty care, both or some other type of care? (Probe: Specialists are doctors like surgeons,

heart doctors, allergy doctors, skin doctors and others who specialize in one area of health care.)

General Doctor Care
Specialty Care

Both

Some Other Type of Care
(DO NOT READ) Don’t Know
(DO NOT READ) Refused

OoopWnNN—

C. (You were/TARGET was/TARGET’s parent/guardian was) told by a doctor’s office or clinic that they weren't accepting new patients

(ASKIF A9bc=1)

a. Was that for general doctor care, specialty care, both or some other type of care? (Probe: Specialists are doctors like surgeons,

heart doctors, allergy doctors, skin doctors and others who specialize in one area of health care.)

General Doctor Care
Specialty Care

Both

Some Other Type of Care
(DO NOT READ) Don’t Know
(DO NOT READ) Refused

oo pWnNNN—
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d. (You were/TARGET was/TARGET’s parent/guardian was) unable to find transportation to the doctor’s office or the doctor’s office
was too far away

(ASKIF A9bd-=1)
a.  Was that for general doctor care, specialty care, both or some other type of care? (Probe: Specialists are doctors like
surgeons, heart doctors, allergy doctors, skin doctors and others who specialize in one area of health care.)

1 General Doctor Care
2 Specialty Care
3 Both
4 Some Other Type of Care
8  (DONOT READ) Don’t Know
9  (DONOT READ) Refused
e. (You were/TARGET's parent/guardian was) unable to make an appointment because (you/he/she/they) could not take off from
work
el.  TARGET's parent/guardian was unable to make an appointment because (he/she/they) could not take off work to take TARGET
f. (You were/TARGET was) unable to schedule an appointment because (you/he/she/they) could not find child care
(ASK EVERYONE)

INSERT “you/your” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “TARGET/TARGET s/their/them” IF PERSON ASKING ABOUT IS “TARGET PERSON”

IF TAGE<I9 & TMARR=0 & TPAR=0 & RESPONDENT IS PARENT & MARRIED, READ:

INSERT “immediate family” IF FAM_COUNT > |

My next questions are about the health care costs that your immediate family--(By immediate family | mean you, your spouse or partner and the
children or stepchildren under 19 who are living with you) had in the past 12 months.

IF TAGE<19 & TMARR=0 & TPAR=0 & RESPONDENT IS PARENT AND RESPONDENT IS NOT MARRIED, READ:

INSERT “immediate family” IF FAM_COUNT > 1

My next questions are about the health care costs that you and (your immediate family) (By immediate family | mean the children or
stepchildren under 19 who are living with you) had in the past 12 months.

IF TAGE<19 & TMARR=0 & TPAR=0 & RESPONDENT IS NOT PARENT, READ:

INSERT “immediate family” IF FAM_COUNT > 1

My next questions are about the health care costs that TARGET’s immediate family (By immediate family | mean (TARGET) and parents and
siblings under 19 who are living with TARGET) had in the past 12 months.

IF TMARR=I & FAM_COUNT>2, READ:

My next questions are about the health care costs that (your immediate family/TARGET’s immediate family) (By immediate family | mean
(you/TARGET), (your/his/her) spouse or partner and the children or stepchildren under 19 who are living with (you/ TARGET)) had in the past 12
months.

IF TMARR=I & FAM_COUNT = 2, READ:

INSERT “you/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET/his/her” IF PERSON ASKING ABOUT IS “TARGET PERSON”

My next questions are about the health care costs that (you/TARGET) and (your/his/her) spouse or partner had in the past 12 months.

IF TMARR=0 & TPAR=1 & FAM_COUNT>/=2, READ:

INSERT “you/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET/his/her/him” IF PERSON ASKING ABOUT IS “TARGET PERSON”

My next questions are about the health care costs that (you/TARGET) and (your/his/her) children or stepchildren under 19 who are living with
(you/him/her) had in the past 12 months.

IF FAM_COUNT>/=1 AND NONE OF THE PREVIOUS INTROS HAVE BEEN READ, READ:
My next questions are about the health care costs that you had in the past 12 months.

31



AlQa.

First, I'd like to ask about how much was spent "out of pocket” for health care in the past 12 months for (you/TARGET) (and your
immediate family/and[his/her] immediate family). "Out of pocket" is the amount of money you pay that is not covered by any
insurance or special assistance that you might have. It does not include any premiums that you pay for your health insurance or any
health care costs that will be reimbursed. Please include co-pays in your estimate.

How much was spent "out of pocket” for (INSERT) in the past 12 months for (you/TARGET) (and your immediate family/and [his/her]
immediate family)?

(INTERVIEWER NOTE: Over-the counter [otc] medications should be included in “other medical expenses”)

$ (RECORD AMOUNT $0 to $99,996)

(INTERVIEWER NOTE: if respondent states she/he/Target did NOT have any “out of pocket” expenses in the past 12 months, ENTER 0
[zero])

99997 $99,997 or more

99998 (DO NOT READ) Refused

99999 (DO NOT READ) Don’t Know

a.  prescription medications
b.  dental care
¢.  other medical expenses, including for doctors, hospitals, tests and equipment

(ASK IF A10a = 99998 or 99999)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “TARGET”s” IF PERSON ASKING ABOUT IS “TARGET”
INSERT “immediate family” IF FAM_COUNT > |

AIOb.  Itisimportant fo us fo know how much Coloradans are spending “out of pocket” on health care. Let me read some categories.
(PROBE: Your best estimate is fine). In the past 12 months would you say (you/your immediate family’s/TARGET/TARGET's
immediate family’s) “out of pocket” expenses for [INSERT] were...

1 0 (zero) (PROBE: did not have any “out of pocket” health care expenses for other medical expenses , including for doctors,
hospitals, tests, and equipment)
2 $ltounder $200
3 $200 to under $500
4 $500 fo under $1,000
5  $1,000 fo under $3,000
6  $3,000 to under $5,000
7 $5,000 or more
8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
(ASK EVERYONE)

INSERT “you/were you/your” when respondent is TARGET and TARGET’s TFAM_COUNT=1

INSERT “your family/were they/their” when respondent is TARGET and TARGET’s TFAM_COUNT> |

INSERT “TARGET/was he/was she/were they/his/her/their” when TARGET is not respondent and TARGET’s TFAM_COUNT=I
INSERT “TARGET’s FAMILY”/were they/their when TARGET is not respondent and TARGET’s TFAM_COUNT> |

All.

In the past 12 months, did (you/your family/TARGET/TARGET's family) have any problems paying or (were you/was he/was
she/were they) unable to pay any of (your/his/her/their) medical bills? This would include doctor or hospital bills, dentist bills, bills
for prescription drugs, nursing home bills, or home care bills.

1 Yes

2 No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
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(ASKIF Al =1)

INSERT “you/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET/his/her” IF PERSON ASKING ABOUT IS “TARGET PERSON”

INSERT “TARGET’s parent/guardian/their” IF TAGE <18 or TARGAGERF=1

Alla. Now I'm going to list some situations that might result from having expensive medical bills. Please tell me “yes” or “no” for whether
each statement applies to (you/TARGET). Because of these medical bills (INSERT)?

1 Yes

2 No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

Did anyone in (your/his/her) immediate family add hours at a current job or take another job to help cover the cost of health care
(Were you/Was TARGET/Was TARGET's parent/guardian) unable to pay for basic necessities like food, heat, or rent

Did (you/TARGET/TARGET's parent/guardian) take on credit card debt

Did (you/TARGET/TARGET’s parent/guardian) take out a loan

Did (you/TARGET/TARGET’s parent/guardian) cut back on savings or take money out of savings

Did (you/TARGET/TARGET's parent/guardian) declare bankruptcy

AFFORDABILITY

(ASK AFifa IF TINS=1)

(ASK AFIfb IF TINS=1)

(ASK AFIfc IF Hib=1, Hic=1, Hid=1, Hie=1, HIf=1, HII-1, Hik=1, or Him=1)
(

(

o a0 oTo

ASK AFIfd IF Hlb=1, Hic=1, Hid=1, Hle=1, Hif=1, Hli=1, Hll=1, Hlk=1, or HIm=1)
ASK AFife IF Hib=1, Hic=1, Hld=1, Hle=1, Hif=1, Hii=1, Hil=1, Hlk=1, or HIm=1)
(If respondent is the target - insert “your/your/you are/ your”;
If respondent is not the target and target is a child, insert “Target’s parents/ Target’s/ Target’s parent/guardian is/ Target’s”;
If respondent is not the target and target is not a child, insert “Target’s/ Target’s/ Target is/ Target's”)
AFIf. The next question asks you to rate (your/Target’s/Target’s parents) satisfaction with (your/Target’s) current health insurance
coverage on several different factors. Would you say (you are/Target is/Target’s parent/quardian is) satisfied or dissatisfied with
(your/Target’s) current health insurance coverage in terms of...

Satisfied

Dissatisfied

(DO NOT READ) Don’t know
(DO NOT READ) Refused

O oo N =

The range of services that are covered

The choice of doctors and other providers

The premium that is paid for coverage?

The co-pays or co-insurance that is paid for care
The deductible before insurance kicks in

o ap oo

(ASKIFTINS = 0)

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “TARGET’S parent/guardian” IF TAGE <18

AF4. If (you were/TARGET was) eligible for health coverage through a public program at no cost to (you/TARGET/ TARGET'S
parent/quardian), would (you/TARGET) become enrolled?

1 Yes

2 No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
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HEALTH STATUS

My next questions are about (your/TARGET’s) health.

(ASK EVERYONE)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET’s” IF PERSON ASKING ABOUT IS “TARGET”

HSI. Would you say (your/TARGET’s) health, in general, is excellent, very good, good, fair, or poor?

Excellent

Very good

Good

Fair

Poor

(DO NOT READ) Don’t know
(DO NOT READ) Refused

O oo~ WNN—

(ASKIF TAGE > 17 OR TAGE2 = 2)
INSERT “Are you/your” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “Is TARGET/his/her IF PERSON ASKING ABOUT IS “TARGET”

HS2. (Are you/ Is TARGET) limited in any way because of a physical, mental, or emotional health problem?
I Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
ADVANCE DIRECTIVES
(ASKIF AGE>17)
ADLI. An Advance Directive is a document that allows you fo appoint someone to make health care decisions on your behalf and/or to

leave instructions about the kind of health care you want or don’t want. This document is used to guide decisions about your health
care in the event that you become very ill or incapacitated and cannot decide for yourself. This document is sometimes called a Living
Will, Medical Durable Power of Attorney, or MDPOA. (Have you/Has TARGET) completed an Advance Directive, Living Will or Medical
Durable Power of Attorney?

] Yes

2  No

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused

(ASKIF ADI=1)

AD2. (Have you/Has TARGET) ever had a serious discussion regarding your Advance Directive, Living Will or Medical Durable Power of
Attorney with...?

1 Yes

2 No

8  (DONOT READ) Don’t know

9  (DONOT READ) Refused

a.  ahealth care provider

b.  family, friends, or other people you trust
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MENTAL HEALTH
(ASK MHI-MH3 IF TAGE = 5 OR MORE OR TAGE2 = 2)
Next, | am going to ask you a few questions about mental health, which includes stress, depression, and problems with emotions.

(ASKIFTAGE > 4 ORTAGE2=10R 2)
INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “TARGET’s” IF PERSON ASKING ABOUT IS “TARGET”
(INTERVIEWER NOTE: MENTAL HEALTH INCLUDES STRESS, DEPRESSION, AND PROBLEMS WITH EMOTIONS)
MHL. How many days during the past 30 days was (your/TARGET’S) mental health not good?
[PROBE: Your best guest is fine]

NUMBER OF DAYS (0-30)
98 (DO NOT READ) Don’t know
99 (DO NOT READ) Refused

(ASKIFTAGE >4 ORTAGE2=10R 2)

(IF AGE<18, use wording "During the past 12 months, did you or (TARGET) see or talk to any of the following health care providers about (his/her)
own mental health?”)

MHla.  During the past 12 months, did (you/TARGET) see or talk fo any of the following health care providers about (your/his/her/their) own
mental health?

1 Yes

2 No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

a.  Ageneral doctor or primary care provider
b.  Apsychiatrist, psychologist, psychiatric nurse, clinical social worker, or other provider who specializes in mental health

(ASKIFTAGE > 4 ORTAGE2=10R 2)

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

MH2. During the past 12 months, was there a time when (you/TARGET) needed mental health care or counseling services but did not get it

at that fime?

1 Yes

2 No

8  (DONOTREAD) Don’t know
9  (DONOT READ) Refused
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(ASKIFMH2 =1)

(ASKITEM e IF TINS =10R [TINS=0 AND H6 = 0-11]

(ASKITEMfIF TINS = 0 OR TGAP_NOINS =1)

INSERT “you/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET/his/her/he/she/they” IF PERSON ASKING ABOUT IS “TARGET”
INSERT “TARGET’s parents/guardian/TARGET’s” IF TAGE <18 ORTAGE2 = 1

MH3. I'm going to read you some reasons people have for not getting mental health care even when they think they might need it. Please
tell me “yes” or “no” for whether each statement applies to why (you/TARGET) did not see a professional during the past 12 months.
1 Yes
2 No
8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
a.  (Youwere/TARGET was/TARGET's parents/guardian was) concerned about the cost of treatment
b.  (You/TARGET/TARGET's parents/guardian) did not feel comfortable talking with a health professional about
(your/his/her/TARGET’s) personal problems
¢.  (Youwere/TARGET was/TARGET's parents/guardian was) concerned about what would happen if someone found out
(you/he/she/they/TARGET) had a problem
d.  (You/TARGET/TARGET's parents/guardian) had a hard time getting an appointment
e.  (You/TARGET/TARGET's parents/guardian) did not think (your/his/her/TARGET’s) health insurance would cover it
f.  (You/TARGET/TARGET's parents/guardian) did not seek an appointment because (you were/TARGET was) uninsured
SUBSTANCE USE

(ASKIF TAGE>=18)

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”
During the past 12 months, was there a time when (you/TARGET) needed treatment or counseling for alcohol or drug use but did not

SUL

get it at that time?

1 Yes

2 No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKIFSUI=1)

(ASKITEM e IF TINS =1 OR [TINS=0 AND H6 = 0-11])

INSERT “you/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET/his/her/he/she/they” IF PERSON ASKING ABOUT IS “TARGET”
I'm going to read you some reasons people have for not getting freatment or counseling for alcohol or drug use even when they think
they might need it. Please tell me “yes” or “no” for whether each statement applies to why (you/TARGET) did not see a professional

Su2.

during the past 12 months.

1 Yes

2 No

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(You were/TARGET was/TARGET’s parents/guardian was) concerned about the cost of treatment
(You/TARGET/TARGET’s parents/guardian) did not feel comfortable talking with a health professional about
(your/his/her/their/TARGET’s) personal problems

(You were/TARGET was/TARGET’s parents/guardian was) concerned about what would happen if someone found out
(you/he/she/they/TARGET) had a problem

(You/TARGET/TARGET’s parents/guardian) had a hard time getting an appointment

(You/TARGET/TARGET's parents/guardian) did not think (your/his/her/their/TARGET’s) health insurance would cover it

36



HEALTH SYSTEM/HEALTH REFORM

(ASK EVERYONE)

INSERT “do you/your” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “does TARGET/their” IF PERSON ASKING ABOUT IS “TARGET”

(IF PERSON ASKING ABOUT IS “TARGET” AND TAGE<18 OR S6BI=1 INSERT “do TARGET's parents’/their”)

HRI. Generally speaking, (do you/does TARGET/do TARGET’s parents) AGREE or DISAGREE that the current Colorado health care system

is meeting the needs of (your/her/his/their) family? Is that strongly or somewhat?

Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree

(DO NOT READ) Don’t know
(DO NOT READ) Refused

O oo~ WUNN—

(ASK EVERYONE)
INSERT “do you” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “does TARGET” IF PERSON ASKING ABOUT IS “TARGET”

(IF PERSON ASKING ABOUT IS “TARGET” AND TAGE<18 OR S6BI=1 INSERT “do TARGET's parents™)

HR2. Generally speaking, (do you/does TARGET/do TARGET’s parents) AGREE or DISAGREE that the current health care system is meeting

the needs of most Coloradans? Is that strongly or somewhat?

Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree

(DO NOT READ) Don’t know
(DO NOT READ) Refused

BACKGROUND

Now, I'd like to ask a few questions to help us describe the people who participated in our survey.

O oo~ WUNN—

(ASK EVERYONE)
INSERT “Are you” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET”

D1. (Are you/is TARGET) Hispanic or Latino?
1 No, not of Hispanic origin
2 Yes
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKITEM6IFDI=2)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET’s” IF PERSON ASKING ABOUT IS “TARGET”

D2. Which one or more of the following would you say is (your/TARGET’s) race?
(READ LIST. ENTER ALL THAT APPLY)

White

Black or African American

Asian

Native Hawaiian or other Pacific Islander
American Indian or Alaska Native
Hispanic

Some other race (SPECIFY)

(DO NOT READ) Don’t know

(DO NOT READ) Refused

OCoo~NoOoTpp NN —
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(ASK EVERYONE)

D6. (Do you /does TARGET/does RELATIONSHIP’s FROM S8|[b-j] [INSERT AGE/GENDER FROM S6[b-j] AND S7 [b-])) speak a language
other than English at home?

1 No
2 Yes
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
(ASKIFD6 = 2)
D7. What language is this? (SELECT ALL THAT APPLY)
1 Spanish
2 Russian
3 Vietnamese
4 ]apanese
5  Chinese
6  French
7 Other
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
(ASK IF LANDLINE SAMPLE)
Ll Now thinking about your telephone use...Does anyone in your household, including yourself, have a working cell phone?
1 Yes, respondent or someone in household has cell phone
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
(ASKIF CELL PHONE SAMPLE)
Cl. Now thinking about your telephone use, is there at least one telephone INSIDE your home that is currently working and is not a cell
phone?

] Yes, has a home telephone
2 No, no home telephone

8 (DO NOT READ) Don’t know
9  (DONOT READ) Refused

(ASK EVERYONE)

INSERT “Do you/your” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “Does TARGET/their” IF PERSON ASKING ABOUT IS “TARGET”
D10. Is this residence...?

Owned by or being bought by you (IF $4 > 1, add “or someone inyour household”)
Rented for cash

Occupied without payment of rent

(DO NOT READ) Don’t know

(DO NOT READ) Refused

O o NN —

(ASK EVERYONE)
INSERT “Are you” IF PERSON ASKING ABOUT IS RESPONDENT
INSERT “Is TARGET” IF PERSON ASKING ABOUT IS “TARGET”

DI12. (Are you/is TARGET) a citizen of the United States?
1 Yes
2 No
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
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(FORRDD ONLY: ASK IF S6 >/=16 OR S6al = 2)

(FOR CELL ONLY: ASK IF Sa2 or S6(b-j) >/= 16 OR S6a = 2)

INSERT “you have” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET has” IF PERSON ASKING ABOUT IS “TARGET”

S9. What is the highest level of school (you have/TARGET has) completed or the highest degree (you have/TARGET has) received? (DO
NOT READ. ENTER ONE ONLY)

Less than high school (grades 1-11, grade 12 but no diploma)

1
2 High school graduate or equivalent (e.g. GED)
3 Some college but no degree (incl. 2 year occupational or vocational programs)
4 Associates Degree (not occupation or vocational programs)
5  College graduate (e.g. BA, AB, BS)
6  Postgraduate (e.g. MA, MS, MEng, Med, MSW, MBA, MD, DDs, PhD, |D, LLB, DVM)
8  (DONOT READ) Don’t know
9  (DONOT READ) Refused
(READ TO EVERYONE)
IN1. My next questions are about income. This information is important because it helps the state understand how to make health care
more affordable.

IF TAGE<19 & TMARR=0 & TPAR=0 & RESPONDENT IS PARENT AND RESPONDENT IS MARRIED, READ:

(IF HOUSEHOLD_COUNT IS GREATER THAN FAM_COUNT INCLUDE VERBIAGE IN PARENS)

I'm interested in your family income, that is your income PLUS the income of your immediate family. (By immediate family | mean your spouse
or partner and the children or stepchildren under 19 who are living with you). For these questions, I'd like you to think back to 2016. During 2016,
did you or any of your family members receive any income from wages or salary?

IF TAGE<19 & TMARR=0 & TPAR=0 & RESPONDENT IS PARENT AND RESPONDENT IS NOT MARRIED, READ:

(IF HH_COUNT IS GREATER THAN FAM_COUNT INCLUDE VERBIAGE IN PARENS)

I'm interested in your family income, that is your income PLUS the income of your immediate family. (By immediate family | mean the children
or stepchildren under 19 who are living with you). For these questions, I'd like you to think back to 2016. During 2016, did you or any of your
family members receive any income from wages or salary?

IF TAGE<19 & TMARR=0 & TPAR=0 & RESPONDENT IS NOT PARENT, READ:

(IF HH_COUNT IS GREATER THAN FAM_COUNT INCLUDE VERBIAGE IN PARENS)

I'minterested in TARGET’s family income, that is the income from his/her parents PLUS the income of any immediate family. (By immediate
family | mean parents and siblings under 19 who are living with TARGET). For these questions, I'd like you to think back to 2016. During 2016, did
any of TARGET’s family members receive any income from wages or salary?

IF TMARR=1 & FAM_COUNT>2, READ:

(IF HH_COUNT IS GREATER THAN FAM_COUNT INCLUDE VERBIAGE IN PARENS)

INSERT “your/you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET s/his/her/TARGET” IF PERSON ASKING ABOUT IS “TARGET PERSON”

I'm interested in (your/ TARGET’s) family income, that is (your/ TARGET’s) income PLUS the income of (your/his/her/their) immediate family.
(By immediate family | mean (your/(his/her/their)) spouse or partner and the children or stepchildren under 19 who are living with (you/
TARGET)). For these questions, I'd like you to think back to 2016. During 2016, did (you/ TARGET) or any of (your/his/her) family members
receive any income from wages or salary?

IF TMARR=1 & FAM_COUNT =2, READ:

INSERT “your/you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET’s/his/her/TARGET” IF PERSON ASKING ABOUT IS “TARGET PERSON”

I'm interested in (your/ TARGET’s) family income, that is (your/ TARGET’s) income PLUS the income of (your/his/her) spouse or partner. For
these questions, I'd like you to think back to 2016. During 2016, did (you/ TARGET) or any of (your/his/her) family members receive any income
from wages or salary?
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IF TMARR=0 & TPAR=1 & FAM_COUNT>/=2, READ:

INSERT “your/you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET’s/his/her/TARGET” IF PERSON ASKING ABOUT IS “TARGET PERSON”

I'm interested in (your/TARGET's) family income, that is (your/ TARGET’s) income PLUS the income of the children or stepchildren under 19 who
are living with (you/ TARGET). For these questions, I'd like you to think back to 2016. During 2016, did (you/ TARGET) or any of (your/his/her)
family members receive any income from wages or salary?

IF FAM_COUNT>=1 AND NONE OF THE PREVIOUS TRANSITION STATEMENTS HAVE BEEN READ, READ:

INSERT “you” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET” IF PERSON ASKING ABOUT IS “TARGET PERSON”

For these questions, I'd like you to think back to 2016. During 2016, did (you/ TARGET) receive any income from wages or salary?

] Yes

2 No

8  (DONOTREAD) Don’t know

9 (DO NOT READ) Refused
(ASK EVERYONE)

INSERT “you/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET/TARGET”s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “immediate family” [F FAM_COUNT > |

IN3. Thinking about all the different sources of income (you/ TARGET) (and [your/ TARGET’s) immediate family) received in 2016, what
was the combined total income from all sources before taxes and other deductions?

$ (RECORD AMOUNT)
8  (DONOTREAD) Don’t know
9 (DO NOT READ) Refused

(ASKIFIN3=-8 OR-9)
IN3a. Was it under (INSERT AMT5 FOR FAMILY SIZE) or was it (INSERT AMT5 FOR FAMILY SIZE) or more? (PROBE IF NEEDED: Your best
estimate is fine.)

] Under (INSERT AMT5)

2 (INSERT AMT5) or more

8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused

(ASKIFIN3a=1)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET”s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “family” [F FAM_COUNT > 1

IN4. Now, just stop me when | get to the right category. Was (your/ TARGET'S) total (family) income...? (IF NEEDED: The computer gives
me different income values for the question depending on the size of your family). (PROBE IF NEEDED: Your best estimate is fine)
(READ LIST. ENTER ONE ONLY)

Less than (INSERT AMTI)

(INSERT AMTI) to (INSERT AMT2)
(INSERT AMT?2) to under (INSERT AMT3)
(INSERT AMT 3) to under (INSERT AMT4)
(INSERT AMT 4) to under (INSERT AMT5)
(DO NOT READ) Don’t know

(DO NOT READ) Refused

O oUW N—
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(ASKIFIN3a = 2)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET”s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “family” [F FAM_COUNT > 1

IN5. Now, just stop me when | get to the right category. Was (your/TARGET’S) total (family) income ...? (IF NEEDED: The computer gives
me different income values for the question depending on the size of your family). (PROBE IF NEEDED: Your best estimate is fine)
(READ LIST. ENTER ONE ONLY)

~

to under (INSERT AMT6)
to under (INSERT AMT7)
(INSERT AMT?7) to under (INSERT AMT8)
(INSERT AMTS8) to under (INERT AMT9)
(INSERT AMT9) or more

(DO NOT READ) Don’t know

(DO NOT READ) Refused

(INSERT AMT5
(INSERT AMT6

~

O oYU~ WNNDN
=

(ASK EVERYONE)

INSERT “you/your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET/TARGET”s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “immediate family” [F FAM_COUNT > |

IN6. Thinking about all the different sources of income (you/ TARGET) (and [your/ TARGET’s) immediate family) received last month,
what was the combined fotal income from all sources before faxes and other deductions?

$ (RECORD AMOUNT)
8  (DONOTREAD) Don’t know
9  (DONOT READ) Refused

(ASKIFIN6 =-8 OR-9)
IN6a. Was it under INSERT AMT5a FOR FAMILY SIZE) or was it INSERT AMT5a FOR FAMILY SIZE) or more? (PROBE IF NEEDED: Your best
estimate is fine.)

1 Under (INSERT AMT5a)

2 (INSERT AMT5a) or more

8  (DONOT READ) Don’t know
9  (DONOT READ) Refused

2016 Poverty Guidelines (48 Contiguous States and D.C.)

Personsin | AMTI AMT2 | AMT3 | AMT4 | AMT5 | AMT6 | AMT7 | AMT8 | AMT9

Family/HH 100% 138% 150% 200% 250% 300% 400% 500% 600%
1 11880 16394 17820 23760 | 29700 | 35640 47520 | 59400 71280
2 16020 22107 | 24030 | 32040 | 40050 | 48060 | 64080 80100 96120
3 20160 27820 | 30240 | 40320 | 50400 | 60480 | 80640 | 100800 | 120960
4 24300 33534 | 36450 | 48600 | 60750 | 72900 | 97200 | 121500 | 145800
5 28440 39247 | 42660 | 56880 71100 85320 | 113760 | 142200 | 170640
6 32580 44960 | 48870 65160 81450 | 97740 | 130320 | 162900 | 195480
7 36730 50687 | 55095 | 73460 91825 110190 | 146920 | 183650 | 220380
8 40890 56428 61335 81780 | 102225 | 122670 | 163560 | 204450 | 245340
9 44950 62031 67425 | 89900 112375 | 134850 | 179800 | 224750 | 269700
10 49010 67633 73515 | 98020 | 122525 | 147030 | 196040 | 245050 | 294060
11 53070 73236 | 79605 | 106140 | 132675 | 159210 | 212280 | 265350 | 318420
12 57130 78839 | 85695 | 114260 | 142825 | 171390 | 228520 | 285650 | 342780
13 61190 84442 91785 | 122380 | 152975 | 183570 | 244760 | 305950 | 367140
14 65250 90045 97875 | 130500 | 163125 | 195750 | 261000 | 326250 | 391500
15 69310 95647 | 103965 | 138620 | 173275 | 207930 | 277240 | 346550 | 415860
16 73370 101251 | 110055 | 146740 | 183425 | 220110 | 293480 | 366850 | 440220
17 77430 106853 116145 | 154860 | 193575 | 232290 | 309720 | 387150 | 464580

For each additional person, add 4160 o the 100% column
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2017 Monthly Poverty Guidelines (48 Contiguous States and D.C.)

Personsin | AMTla | AMT2a | AMT3a | AMT4a | AMTha | AMT6a | AMT7a | AMT8a | AMT9a
Family/HH | 100% 133% 150% 200% 250% 300% 400% 500% 600%
1 1005 1337 1508 2010 2513 3015 4020 5025 6030

2 1353 1800 2030 2707 3383 4060 5413 6767 8120

3 1702 2263 2553 3403 4254 5105 6807 8508 10210

4 2050 2727 3075 4100 5125 6150 8200 10250 12300
5 2398 3190 3598 4797 5996 7195 9593 11992 14390
6 2747 3653 4120 5493 6867 8240 10987 13733 16480
7 3095 4116 4643 6190 7738 9285 12380 15475 18570
8 3443 4580 5165 6887 8608 10330 13773 17217 20660
9 3792 5043 5688 7583 9479 11375 15167 18958 22750
10 4140 5506 6210 8280 10350 12420 16560 20700 24840
1l 4488 5969 6733 8977 11221 13465 17953 22442 26930
12 4837 6433 7255 9673 12092 14510 19347 24183 29020
13 5185 6896 7718 10370 12963 15555 20740 25925 3110

14 5533 7359 8300 11067 13833 16600 22133 27667 33200
15 5882 7823 8823 11763 14704 17645 23527 29408 35290
16 6230 8286 9345 12460 15575 18690 24920 31150 37380
17 6578 8749 9868 13157 16446 19735 26313 32892 39470

For each additional person, add 347 to the 100% column

(ASKIFIN6a =1)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET”s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “family” IF FAM_COUNT > 1

IN7. Now, just stop me when | get to the right category. Was (your/ TARGET’S) total (family) income...? (IF NEEDED: The computer gives
me different income values for the question depending on the size of your family). (PROBE IF NEEDED: Your best estimate is fine)
(READ LIST. ENTER ONE ONLY)

Less than (INSERT AMTla)

(INSERT AMTla to (INSERT AMT2a)
(INSERT AMT2a) to under (INSERT AMT3a)
(INSERT AMT 3a to under (INSERT AMT4aq)
(INSERT AMT 4a) to under (INSERT AMT5a)
(DO NOT READ) Don’t know

(DO NOT READ) Refused

O o000l NN —

(ASKIFIN6a =2)

INSERT “your” IF PERSON ASKING ABOUT IS RESPONDENT

INSERT “TARGET”s” IF PERSON ASKING ABOUT IS “TARGET”

INSERT “family” IF FAM_COUNT > 1

IN8. Now, just stop me when | get to the right category. Was (your/ TARGET'S) total (family) income ...? (IF NEEDED: The computer gives
me different income values for the question depending on the size of your family). (PROBE IF NEEDED: Your best estimate is fine)
(READ LIST. ENTER ONE ONLY)

(INSERT AMT5a) to under (INSERT AMT6a)
(INSERT AMT6a) to under (INSERT AMT7a)
(INSERT AMT7a) to under (INSERT AMT8a)
(INSERT AMT8a) to under (INSERT AMT9a)
(INSERT AMT9a) or more

(DO NOT READ) Don’t know

(DO NOT READ) Refused

O oYU~ WNN
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(ASK EVERYONE)
ZIP. What is your zip code?

_ (ENTERZIP CODE)
99999 (DO NOT READ) Refused

(ASK LANDLINE ONLY)
COUNTY. Whatis your county?

_ (ENTER COUNTY NAME)
98 (DO NOT READ) Don’t know
99 (DO NOT READ) Refused

(ASKIF SI0 = 1 AND TAGE = 18+ OR TAGE2-2)
SOl1.  Research has shown that some sexual minority community members face challenges accessing health care. We are collecting
information about sexual orientation to learn whether this is true in Colorado. Remember, your answers are confidential.

Do you think of yourself as: A. Straight, that is, not lesbian or gay; B. Gay or lesbian; C. Bisexual; or D. something else? (INTERVIEWER
NOTE: Please read the letters with the answer categories, so that respondent may use either the letter or words to give their answer. You
may use the descriptions below if respondent asks for clarification).

IF NEEDED: If respondent asks for explanation of terms used in question:

Gay or Leshian—A person who is primarily attracted fo people of the same sex.
Straight—A person who is primarily attracted fo people of the opposite sex.
Bisexual—A person who is attracted to people of either sex.

[INTERVIEWER CODING NOTE: If respondent replies that they are “homosexual,” please code with “gay or lesbian”.
If respondent replies that they are “heterosexual,” please code with “straight”.]

A. Straight, that is, not leshian or gay (heterosexual)

]
2 B.Gayor Lesbian (homosexual)
3 C.Bisexual
4 D.Something else
8  (DONOT READ) Don’t know
9 (DO NOT READ) Refused
(ASK EVERYONE)

FINAL: That was my last question. Do you have any questions for me?
Cl. If you would like the names and phone numbers of people you can contact for questions about this survey, | can give those to you now.

1 AGREED
9  (DONOT READ) Refused

IF ClI=1, READ THE FOLLOWING:
To speak with someone from the organization responsible for this survey, please call Natalie Triedman at the Colorado Health Institute at 720-
382-7077. For questions about your rights as a survey participant, please call Kim Riley at the Center for Research Strategies at 303-860-1705.

FOR INTERVIEWER (CELL PHONE SAMPLE ONLY):
INTI. (DO NOT READ) Did respondent request money for using their cell phone minutes?

1 Yes, requested money
2 No, did not request money - GO TO END OF INTERVIEW

(ASK CELL PHONE RESPONDENTS WHO REQUESTED FOR MONEY (INTI =1)):
INT2. That's the end of the interview. We’d like o send you $10 for your time. Can | please have your full name and a mailing address
where we can send you the money?

1 Name/Address Given
9  Respondent does nof want the money
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INTERVIEWER NOTE: If R does not want to give full name, explain we only need it so we can send the $10 to them personally.

ENTER FULL NAME] - INTERVIEWER: PLEASE VERIFY SPELLING
ENTER MAILING ADDRESS]

CITY]

STATE]

CONFIRM ZIP FROM ABOVE

[
[
[
[
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